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Welcome
Hey There! You’ve just taken the first step into accomplishing 
something you’ve always wanted to do: Becoming a master 
Esthetician! Owning your own business is hard work for sure, 
but the result is immensely rewarding. There is no better feeling 
than to be doing what you love while bettering the lives of others. 
That’s what moves you. That’s what creates life, happiness and 
true fulfilment and prosperity. 

Get ready to dive in and explore the awesome world of esthetics! 
This book is designed to guide you into an easy to understand and 
in-depth understanding of skin care, client management, advanced 
skin procedures and personal marketing so that you can get out 
there and do what you love! 

You’ll learn the science behind all the latest tips and tricks to make 
the most of your esthetics business and “wow” your clients to keep 
them coming back for more! 

“I am so excited that you’ve committed to 
gaining a deeper understanding of this 
amazing field! The sky is the limit and 
doing what you love is truly priceless. 
Embrace it. Live it!”

There is no better feeling than to be doing what 
you love while bettering the lives of others.
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05 Your Skin Health Philosophy

Your Skin Health
Philosophy
Our Formulation for Skin Success is simple: 
Renew Skin, Restore Health & Deliver Results.
Whatever your concern, whatever your 
skin type, it is our goal to give you the tools 
necessary for a healthy complexion. We care 
about your skin and have dedicated our 
professional careers to finding solutions to 
your skin health concerns. Towards that goal, 
we have developed key solutions based on 
a “lifestyle” approach that combines clinical 
treatments, internal supplements, at-home 
clinical-grade skin care products, and a lifestyle 
promise between yourself as a client and our 
Licensed Staff of Skin Care Experts.
Our skin care solutions were created in direct 
response to the challenges that we have seen 
on a daily basis in the treatment room – the 
same skin health issues men and women of all 
ages and ethnicities face everywhere. Expect 
the most advanced science & progressive 
treatments available.  It is our true belief that 
everyone can achieve beautiful skin, and it is 
our promise to guide you there!

Renew Skin, Restore Health &    
  Deliver Results.
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Keys To Killing It As 
An Esthetician
Oh yeah, that’s right! Here are some awesome 
practices to help you visualize and plan exactly 
what you want to accomplish in your esthetics 
business. Be Clear. Be Concise. Be Confident! 

Esthetician Marketing Plan & Self-Exploration Worksheet

Spill It: Let’s get it on paper – what is your dream business in the esthetics field? _________________
________________________________________________________________________________________
________________________________________________________________________________________
Spill It: How do you deal with criticism?
________________________________________________________________________________________
________________________________________________________________________________________
True or False. It is not necessary to be super-specific about who your audience is and what it is 
you’re providing them when you’re first starting out. (Answer: False!)
Name It & Claim It! Why do you need to have a clear vision for your business?
________________________________________________________________________________________
________________________________________________________________________________________
Food for Thought: “For every disciplined effort there is a multiple reward.” – Jim Rohn
Spill It: Do you procrastinate when it comes to seemingly small things like blog posts and 
newsletters? ____________________________________________________________________________
________________________________________________________________________________________

For every disciplined effort 
there is a multiple reward. 
     - Jim Rohn
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Key to Success: Consistency
Define this key. How does it apply to your business and how would you implement consistency into 
your daily routine as an esthetician – both in the treatment room and in marketing aspects? ________
_________________________________________________________________________________________
_________________________________________________________________________________________
Circle everything that applies to your personal Marketing Concept & ideas for your Esthetics 
Business:

Blog Post Titles

Call to Actions

Teasers

Facebook Updates

Email Subject Lines

Buy Now Buttons

Webinars

Emails

Product Descriptions

Sales Videos

Keys To Killing It As 
An Esthetician

Inspirational Videos

Teleseminars

Sales Pages

Scripts

Customer Service Emails

Instagram Updates

Print Advertising

Website

Articles

Tweets

It’s not what we do once in a while that shapes our 
lives. It’s what we do consistently.
      -Tony Robbins

How do you plan to implement these aspects of your advertising campaign? In what ways will you 
make sure you stay consistent with your content & marketing efforts?
________________________________________________________________________________________
________________________________________________________________________________________
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Keys To Killing It As 
An Esthetician

Key to Business Success: Generating Leads
(Creating a Database of Consumers, Their Phone Numbers & Emails)

Why is this key so important to business success as an Esthetician? What will you do (with 
consistency) with this data? ________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
What are some ways you can ensure people feel safe doing business with you? __________________
_________________________________________________________________________________________
_________________________________________________________________________________________
True/False.  It doesn’t matter what you do for others – the most important thing in business is making 
money. (Answer: False!)

Success Truth: Making money is important, yes, but we are in the business of CUSTOMER 
SERVICE. Helping others succeed and feel happy doing business with you brings you greater 
satisfaction than money can buy!

Spill It: When was the last time you learned something new for your business – what was the 
experience like?
_________________________________________________________________________________________
_________________________________________________________________________________
True/False. If you want to go far and get there fast, you need a network of like-minded people. 
(Answer: True!) 

When it comes to both money and creativity, there’s 
always more of where that came from.
     -Marie Forleo



Key to Business Success: Generating Leads
(Creating a Database of Consumers, Their Phone Numbers & Emails)

Success Truth: Connection through networking (and simply showing folks the 
awesomeness that is YOU!) is going to take you further in your career than you ever 
thought possible!

Action Step: List names & phone numbers of contacts you plan to make this week – and the action 
steps you plan to implement with these individuals – to create success for both of your ventures. ___
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
Spill It: Where do you turn for support when you need a little help or guidance? 
_________________________________________________________________________________________
_________________________________________________________________________________________
True/False. If you want to be a success, you must be committed to delivering massive amounts of 
VALUE & making a real impact on the world.
(Answer: True!)

Success Truth: In the customer service business that is Esthetics, we strive to create 
VALUE in all that we do. This sets us apart from the rest! Making an impact on our 
clients and essentially changing the world through your own realm of influence truly is 
the key to HAPPINESS. Which equals SUCCESS!

Why is it so important to understand what people want and forget about what you think they need? 
_________________________________________________________________________________________
_________________________________________________________________________________________

Keys To Killing It As 
An Esthetician
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Price is what you pay. 
Value is what you get.
  -Warren Buffett

Levels of Skincare 
Products: 
The Art Of Selling
In skincare, products that produce RESULTS 
will always contain several factors: a high 
concentration of active cosmeceutical 
ingredients that product a direct change in 
the “basal” layer of the epidermis (stratum 
germinativum) - and contain “vehicles” in a 
small enough form to drive the “actives” where 
they need to go to create new cell growth! So 
always strive to use the best for your clients! 
Believe me, they will love you for it!

10 Levels of Skincare Products
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Levels of Skincare 
Products: 
The 3 Product Tiers

Tier 1: Over-the-Counter Products 
(OTC)
* Contain small percentages/concentrations of active 
ingredients, if any.
* The vehicles used to drive the “actives” into the skin 
are larger in molecule size and not as advanced, in 
nature – therefore, penetration to the “basal” layer of the 
epidermis is impossible.

Over The Counter 
Products

(OTC)

Regulated / Professional-
Grade Skincare Lines

Presciption-Level Product Lines



Tier 2: Regulated/Professional-Grade Skincare Lines
* Sold to consumers by a Licensed Esthetician or professional entity
* Zone where clients need to “live” during the maintenance stages of their skin renewal journey
* Contain a high-enough percentage of “actives” to reach the “basal” layer of the epidermis 
(where change happens)
* Vehicles to drive ingredients into the layers of new cell growth are small in molecular size, 
which means best penetration!

Tier 3: Prescription-Level Product Lines
* Sold by Licensed Professionals in a Medical Spa, Dermatology Office or Plastic Surgery 
Practice
* Consumers must only use Tier 3 products (i.e. Tretinoin or Hydroquinone 4%) for 28 weeks in 
length then back down to Tier 2 products once the change-cycle is complete
* Active ingredients are high concentrations – meaning that serious inflammation can happen if 
used incorrectly.
* Must be monitored by your Licensed Professional during usage
* May only be used 2-3 days at a time, before backing off for a few days – then beginning the 
cycle of usage again. 
* Vehicles tend to help “water down” the “actives”, in order to cause less irritation during usage

Levels of Skincare 
Products: 
The 3 Product Tiers

12 Levels of Skincare Products

Over The Counter 
Products

(OTC)

Regulated / Professional-
Grade Skincare Lines

Presciption-Level Product Lines
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Ingredients & 
Benefits
In order to excel in any field you’ve got to have 
the right tools! In this section you’ll learn about 
all of the essential ingredients that you can use 
to help your clients reach REAL change.

We become what we behold. We shape our 
tools and then our tools shape us.

Clinical Esthetics: Important Ingredients for a 
REAL CHANGE
1. Alpha Lipoic Acid: Potent antioxidant. Defends against free radicals.
2. Argania Spinosa (Argan) Oil: Has a unique and complex chemical composition 
composed of fatty acids (80%), polyphenols, antioxidants and carotenoids. Protects 
the skin against wrinkles that appear due to premature aging. Strengthens the protein 
bonding structures in the skin which work to tighten the skin and make it look fresh. 
Excellent rejuvenation qualities.
3. Ascorbic Acid (Vitamin C): Effective antioxidant. Assists in the synthesis of collagen. 
Scavenges and destroys reactive oxidizing agents and other free radicals. Improves 
skin elasticity, decreases wrinkles by stimulating collagen synthesis, reducing erythe-
ma, promotes wound healing and suppresses cutaneous pigmentation.
4. Azelaic Acid: Treats hyperpigmentation by inhibiting tyrosinase
Benzoyl Peroxide: An oxygen-releasing chemical in the organic peroxide family. 
With application the affected area, it is absorbed and releases the oxygen to destroy 
P.acnes bacteria and will have some effect on microcomedo formation.



5. Beta-Carotene: Antioxidant, protects against UV damage.
6. Biotin: Texturizer, healing properties, needed to stimulate healthy circulation of red 
blood cells, helps with dermatitis. Used to clarify and regenerate the skin.
7. Borage Oil: Derived from the seeds of the borage plant that grows in Europe & North 
Africa. It is high in gamma-linolenic acid, an essential fatty aid.
8. Bromelain: Proteolytic enzyme from pineapple stem. It hydrolyses proteins into 
peptides and amino acids, thus smoothing the skin.
9. Butylene Glycol: An emulsifier and humectant. Helps skin retain water content.
10.Caffeine: A stimulant with potent antioxidant benefits. It promotes constriction of the 
small blood vessels resulting in less swelling and redness.
11. Calcium Carbonate: Neutralizer for chemical peels.
12. Carica Papaya (Papaya) Fruit Extract: Contains the enzymes papain and 
chymonpapain, which have exfoliation properties. It improves dull skin and is generally 
rejuvenating. Papaya also contains Vitamin A and C, which are antioxidants and benefit 
skin repair.
13. Carnosine: A dipeptide naturally found in muscle tissue. It is a powerful antioxidant, 
which also promotes cell renewal, is anti-inflammatory and addresses glycation. 
Research demonstrates that applying carnosine to wounds accelerates healing by 
stimulating collagen.
14. Cholic Acid: Helps dry sebum and control oil, inhibits lipogenesis and emulsifies 
sebaceous lipids.
15. Citric Acid: Antioxidant and also a type of Alpha Hydroxy Acid; helps preserve the 
natural moisturizing factor of the skin
16. Copper Gluconate (Copper Peptides): Help to firm, smooth & soften the skin. 
Enhances wound healing and stimulates production of collagen. May enhance the action 
of antioxidants.  Removes damaged collagen and elastin from the skin and scar tissue.
17. Collagen:  Helps to retain moisture and protect the skin.
18. Dimethicone: Conditions and protects the skin; acts as a great “makeup primer” 
ingredient; found in high-level sunscreens.

Ingredients & 
Benefits
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19. Ethyl Alcohol: Used as a topical antiseptic, astringent and antibacterial; ideal 
solvent. Allows the properties of the environment to adapt so that active chemicals can 
be incorporated, otherwise insoluble, into the final product.
20. Flax Seed Oil: Derived from the seeds of the flax plant, a rich source of alpha-
linolenic acid, which is an Omega-3 fatty acid. Omega-3 fatty acids are essential for 
healthy skin function, but are not produced by the body.
21. Gallic Acid: A skin brightener, powerful antioxidant, anti-inflammatory and 
antibacterial ingredient with antibacterial and antiviral activities. Inhibits tyrosinase, 
decreasing melanin synthesis.
22. Gylcerin: Softens and smooths skin. Humectant that draws moisture from the air to 
keep hair and skin moist. Emollient; lubricates and prevents moisture loss.
23. Glycolic Acid: An alpha hydroxy acid that stimulates exfoliation and treats 
photoaging by improving skin texture, uneven pigmentation and fine lines – by 
stimulating new cell growth from the stratum germinativum level of the epidermis (where 
change takes place).
24. Grape Seed Oil: A light, thin oil that contains linoleic acid. Grape seed contains 
proanthocyanidins, which are very potent antioxidants; helpful for diminishing the sun’s 
damaging effects and lessens free radical damage.
25. Hydrocortisone: Anti-inflammatory; anti-itching
26. Hydrolyzed Collagen: Holds and maintains moisture in the skin. Conditioning and 
emollient.
27. Hydroquinone: Powerful skin lightener; inhibits the production of melanin by turning 
off tyrosinase (an enzyme that produces melanin production)
28. Kaolin: Absorbs sebum secreted by the skin, draws out impurities and toxins and 
prevents clogged pores.
29. Kojic Acid: Effective for inhibiting pigmentation production. Often used as a skin 
lightener for its high stability in formulations; contains antifungal properties.
30. Lactic Acid: Hydrating alpha hydroxy acid; gently exfoliates while improving skin 
tone and texture including pigmentation, discoloration & fine lines.
31. Lycopene: Antioxidant; Protects against free radical damage and UV radiation.

Ingredients & 
Benefits
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32. Mandelic Acid: Conditions skin; antioxidant, humectant. Suppresses pigmentation 
and inflammatory noncystic acne, increases cell turnover and antibacterial.
33. Niacinamide: Increases synthesis of collagen & keratin; decreases inflammation, 
helps acne affected skin, decreases oiliness; alleviates atopic dermatitis, decreases UV-
induced skin cancers and helps decrease facial pigmentation.
34. Panthenol: Hydrates; emollient. Anti-inflammatory, relieves itching and soothes 
sunburn, stimulates cellular proliferation and aids in tissue repair. Also improves skin 
hydration.
35. Phytic Acid: Prevents the formation of damaging radicals that follow cell disruption 
caused by chemical peels; natural antioxidant. Powerful chelating effect on iron, which 
when free can wreak havoc on cells.
36. Phytonadione (Vitamin K): Used to prevent the effects of circulatory problems, dark 
circles, redness and broken capillaries.
37. Proline: Amino acid that improves the strength of the cellular wall, builds proteins 
and is essential to collagen production. Improves skin texture, aids in collagen formation 
and helps contain the loss of collagen during aging.
38. Protease: Enzyme that digests proteins, improving skin texture, exfoliating and 
contributing to wound healing.
39. Pyruvic Acid: Antioxidant; Transfers to Coenzyme A, which helps in cell energy 
production.
40. Resorcinol:  Exfoliant that breaks down rough skin with antiseptic, smoothing and 
antibacterial properties.
41. Retinol: Promotes the generation of cell turnover (skin desquamation)
42. Resveratrol: A plant compound that stimulates proteins to increase the lifespan of 
skin cells; inhibits the peroxidation of lipids and is anti-inflammatory.
43. Retinyl Palmitate: Improves signs of aging with gradual skin resurfacing, increasing 
skin elasticity, smoothing texture and promoting collagen synthesis.
44. Salicylic Acid: A beta hydroxy acid that stimulates exfoliation in the skin, clearing 
pores and promoting new cell growth. Reduces inflammation and smooths skin’s 
surface. Powerful acne-fighting ingredient.

Ingredients & 
Benefits
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45. Sodium Hyaluronate (Hyaluronic Acid): Attracts and maintains hydration to hold 
1000x its weight in water. Prevents transepidermal water loss and protects against free 
radical damage caused by environmental aggressors.
46. Squalene: Protects, nourishes and plumps the skin. Prevents moisture loss by 
improving the skin’s natural barrier function.
47. Tea Tree: Essential oil that helps alleviate acne due to its broad-spectrum 
antimicrobial and anti-bacterial activity.
48. Trichloroacetic Acid (TCA): A form of Acetic Acid used for medium depth peeling; 
removes the outer layers of the skin to reduce the signs of aging, fine lines and 
hyperpigmentation. IT may remove pre-cancerous growths and soften scar tissue as 
well.
49. Zinc: Used to boost the immune system at the cellular level, increases T-cells; anti-
bacterial; accelerates healing of wounds; essential for cell growth
50. Zinc Gluconate: Important for cell division; supports regeneration of skin; helps heal 
acne lesions and prevent recurrence of acne by reducing inflammation
51. Zinc Oxide: Safe and non-irritating physical sun protectant; Broad spectrum UVB 
and UVA sunscreen; also used for its soothing properties
52. Zinc Sulfate: Aids collagenase in the process of removing old stiffened collagen 
fibers so new collagen can be created.

Ingredients & 
Benefits
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Ingredients To Avoid 
Mixing
We all want the best for our skin but when 
we get caught up in using a ton of different 
products, we may end up doing more harm 
than good. Always read labels and consult 
a dermatologist if you’re unsure about 
what creams and serums can be used 
simultaneously. In the mean time, take a look 
at the list below to learn about ingredients you 
should avoid mixing:

Always read labels and consult a dermatologist 
if you’re unsure about what creams and serums can 
be used simultaneously.
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Ingredients To Avoid 
Mixing
Retinol and Benzoyl Peroxide:
 These two are often prescribed to fight acne, and the former is a known anti-wrinkle ingredient. 
Both are also seriously powerful stuff – they can be extremely harsh on skin and drying 
individually, so you can imagine what combining them might do. Excessive peeling, redness 
and even scarring can occur, plus using the two simultaneously may actually counteract both 
ingredients’ effectiveness.

Copper Peptides and Vitamin C: 
Vitamin C is known for its ability to fight wrinkles, reduce hyperpigmentation, protect against 
photoaging and stimulate collagen. And copper peptides have been hailed as an even better 
collagen stimulator than vitamin C. But combining the two together may not always work. 
According to various beauty websites, copper peptides break down vitamin C, negating its 
effects and causing it to become inactive. There is some discrepancy as to whether copper 
peptides and vitamin C should be used on alternate days, or whether using one in the morning 
and one in the evening spaces the two out sufficiently.

Retinoids and Glycolic Acid: 
AHAs, like glycolic acid (which is an extremely effective exfoliator), can make retinoids inactive. 
Definitely consider using one in the morning and one in the evening.

Sodium Benzoate and Vitamin C:
 When mixed with any Vitamin C ingredient, benzene can be created, and it is known that heat, 
light and shelf life can also affect the rate at which benzene is formed, according to Wikipedia. 
Benzene is considered a high hazard ingredient by the Cosmetics Database and is a known 
human carcinogen.

Sodium Benzoate = Benzoic Acid
Benzoic Acid, found naturally in cranberries, prunes, plums, cinnamon, ripe cloves, and apples 
and used as a preservative in cosmetics and personal care product formulas as a fragrance 



ingredient, masking ingredient, anti-corrosive agent, and most frequently, as a preservative. As 
a preservative, it prevents bacteria and fungi from developing in products and formulas and 
changing their compositions (Wikipedia). When combined with caffeine in Caffeine Sodium 
Benzoate, it can have a sunscreen effect, and provide UVB protection with antioxidant activity.
Sodium Benzoate is a controversial ingredient because of its potential to interact with Ascorbic 
Acid (a Vitamin C derivative) and benzene, a known carcinogen. According to the International 
Programme on Chemical Safety, Sodium Benzoate is not a toxin or carcinogen on its own, and 
large amounts of this ingredient would have to be consumed, not applied topically, for adverse 
effects to be seen. “In mice studies where the animals were fed sodium benzoate, no adverse 
effects were reported, and the mice’s life expectancies were not shortened, nor was their health 
affected in any way” (WiseGeek.com).

Ingredients To Avoid 
Mixing
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Wellness 
Management:
Diet & Skin Benefits

How to Create Youthful Cells Through Nutrition: 
The body takes in food to provide energy, which is essential in enabling the body to function 
and fight against disease. As soon as you put a morsel of food in your mouth, your body begins 
to metabolize, or change, the food into forms it can use to provide energy. 
The process of metabolism is complicated, but generally consists of two processes: catabolism 
& anabolism. 

Catabolism – the body breaks down large units of living matter into smaller units that are 
then released as either energy or waste. Digestion uses both physical and chemical means to 
break down food so the body can absorb the nutrients contained. 

Anabolism – consists of building macomolecules from the energy nutrients. This 
conversion process includes building muscle and other cellular growth.

You’ve no doubt seen people with that “healthy glow” that radiates from their skin, eyes & hair! 
This is most likely due to good nutrients & metabolism.

With aging, however, metabolism slows down. Muscle & bone mass begin to decrease while 
body fat increases. The major organs do not require as many calories as they used to, yet most 
people eat the same amount as they always have, resulting in excess energy that gets stored in 
fat cells. Fat continues to increase because, often, physical activity declines as well. Numerous 
medical reports endorse exercise – both aerobic and resistance training – to offset these 
changes and possibly even boost metabolism.

Creating excellent skin starts with great nutrition. 
Learn how to eat right and both you and your 
clients can enjoy a healthy, natural glow that is 
sure to be noticed!  
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Wellness 
Management:
Vitamins & Minerals

The Esthetic Benefit of Vitamins:
1. Vitamin A: Helps hair, skin & nails stay supple and glowing. Assist with cell turnover & anti-
aging.
2. Vitamin B1: (Thiamine) When take with other nutrients, reportedly helps accelerate hair growth 
after the noticeable thinning that often follows an illness or emotional upset.
3. Vitamin B2: (Riboflavin) Improves skin’s ability to take in oxygen and help keep oil production 
at an appropriate level. A deficiency of riboflavin can cause excessive oiliness.
4. Vitamin B3: (Niacin) Necessary for proper functioning of the skin, including normal sun 
tolerance and a smooth, slightly moist surface. A niacin deficiency can cause skin infections 
and mouth sores.
5. Vitamin B5: (Pantothenic Acid) Essential for maintaining the depth of natural skin color & 
relieving common skin inflammation. This is also an anti-stress vitamin.
6. Vitamin B6: (Pyridoxine) Improves some facial pigment conditions and protects against sun 
damage. Deficiencies result in skin sores and inflammation as well as numbness & prickling.
7. Vitamin B7: (Biotin) Helps maintain skin’s oil balance and has documented success in treating 
skin disorders related to the oil glands. Deficiencies result in hair loss, skin disorders, and 
dermatitis.
8. Vitamin B9: (Folic Acid) Plays an active role in maintaining and restoring the natural color of 
hair. Animal testing shows that a deficiency in folic acid causes alterations in hair growth and 
dermatitis.

Here is your list for all of the essential vitamins 
and minerals that enrich the skin, hair and nails. 
Learn them. Love them. Use them! Your clients 
will absolutely rave over what these can do!



Benefits of Minerals:
1. Calcium: Required for muscle contractions, blood vessel expansion and contraction, 
secretion of hormones and enzymes, and transmitting impulses throughout the nervous system.
2. Chromium: Enhances the action of insulin, which is critical to the metabolism and storage of 
carbohydrate, fat, and protein in the body.
3. Folate: Helps produce and maintain new cells. Folate is also needed to make DNA and RNA.
4. Iron: An integral part of many proteins and enzymes that maintain good health. Although it is 
used in oxygen transport, it is also essential for the regulation of cell growth and differentiation.
5. Magnesium: Needed for more than 300 biochemical reactions in the body.
6. Selenium: incorporated into proteins to make selenoproteins, which are important antioxidant 
enzymes that help prevent cellular damage from free radicals.
7. Zinc: Helps the immune system fight off invading bacteria and viruses and helps wounds 
heal. The body also needs zinc to make proteins and DNA.
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Wellness 
Management:
Vitamins & Minerals
9. Vitamin B12: (Cobalamin) Helps control the flow of oil from the sebaceous glands. Working in 
partnership with folic acid, cobalamin controls hyperpigmentation.
10. Vitamin C: Essential in the formation of collagen protein, which gives skin its stretching 
properties. Vitamin C is also necessary for the effective functioning of the two amino acids 
responsible for developing the color of hair and skin. (phenylalanine and tyrosine)
11. Vitamin D: Greatly aids in skin respiration, resulting in a vitalized appearance. It also helps 
with healthy cell division.
12. Vitamin E: Slows down skin aging, protects cells, and acts as an antioxidant.
13. Vitamin K: Affects blood clotting. A lack of vitamin K may result in increased instances of 
bruising.
14. Vitamin P: (Bioflavanoids) Enhance capillary strength and act as an anti-inflammatory.



Did You Know?
1. The following foods may cause or contribute to stress:
2. Caffeine is a stimulant known to release stress hormones and create a state of agitation.
3. Fats create sluggishness and lead to weight gain, causing more stress and breakouts.
4. Salts dehydrate and increase water retention, leading to high blood pressure.
5. Sugar depletes B vitamins, resulting in anxiety, fatigue, headaches, and irritability.

24 Wellness Management

Creating excellent skin starts with 
great nutrition.
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Wellness Management:
Free Radicals & Antioxidants
You’ve no doubt seen people with that “healthy glow” that radiates from their skin, eyes & hair! 
This is most likely due to good nutrients & metabolism.

With aging, however, metabolism slows down. Muscle & bone mass begin to decrease while 
body fat increases. The major organs do not require as many calories as they used to, yet most 
people eat the same amount as they always have, resulting in excess energy that gets stored in 
fat cells. Fat continues to increase because, often, physical activity declines as well. Numerous 
medical reports endorse exercise – both aerobic and resistance training – to offset these 
changes and possibly even boost metabolism.

Free Radicals:
A major nutritional contributor to aging is the creation & culmination of free radicals. Free 
radicals are created from weak molecules that have split for one reason or another. Because 
they are unstable, they immediately attempt to remedy that by stealing an electron from the 
nearest stable molecule, which is then rendered unstable. It weakens, splits, and creates more 
free radicals on the lookout for electrons, and the process multiplies exponentially. Soon the 
overabundance of free radicals leads to tissue damage. The aging process is accelerated and 
the body becomes vulnerable to disease.

Antioxidants:  
Antioxidants neutralize free radicals because they can donate the necessary electrons without 
becoming unstable themselves. Doing so interrupts the cycle. Tissues and cells remain healthy 
& can function properly. Antioxidants, then, are a powerful deterrent to disease and aging. 
Foods high in vitamins C & E, beta-carotene, and selenium are excellent antioxidants. 



Wellness Management:
Free Radicals & Antioxidants
Reducing Inflammation & Skin Aging with Proper Nutrition:
1. Eat your fruits and vegetables to increase antioxidant intake, which has been found to 
decrease inflammation in the body by donating an electron to the unstable molecules that have 
been damaged by free radicals.
2. Avoid saturated and trans fats, which produce inflammatory chemicals in the body. Read 
nutrition labels to assure you are avoiding saturated and trans fats. Trans fats are found in 
partially hydrogenated fats most often found in snack foods, fried foods and baked goods. 
Saturated fats are found most commonly in oils and red meats. Avoid saturated fats and trans 
fats by eat lean protein such as chicken or turkey and avoiding snack and fried foods.
3. Eat foods that are a good source of omega-3 fatty acids, including fish and walnuts in 
order to encourage the body to produce chemicals that help control inflammation in joints, the 
bloodstream and in tissues.
4. Limit your intake of refined carbohydrates such as white rice or white bread. Inflammation 
may impair blood sugar regulation, which is worsened when refined carbohydrates are 
consumed.
5. Avoid processed foods, which lack antioxidants that fight inflammation and cause the body to 
create inflammatory compounds.. 

The Markers Of Inflammation Are:
1. High Blood Pressure Over 120/80
2. High Blood Sugar Over 100
3. High Cholesterol Over 200
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Wellness Management:
Free Radicals & Antioxidants
Free Radicals Are The Cause Of Skin Damage & Aging. 
Antioxidants Are The Prevention & Cure!
Scientists now know, disease begins first at the cellular level.  It is free radicals that attack your 
skin, and cause damage to your skin cell’s DNA. These damaged/toxic cells then reproduce 
more toxic cells, which cause skin damage/aging.

Air pollution, fluorescent lights, and some computer screens, even tap water with iron in it – all of 
these expose your skin to more free radicals than any generation before us. And, since your skin 
can no longer keep up with these assaults, a chain reaction of oxidation is happening right on it.  
It’s like your skin is...rusting.

What are the major sources of free radicals in/on our skin? Unprotected sun exposure, pollution, 
chemical exposure, smoking, processed foods, sugar – the list goes on. 

Fortunately for us, science has also discovered that antioxidants have the ability to stop the 
chain reaction of free radical cellular damage.  As they prevent free radial damage they 
actually slow the aging process. Proper nutrition that fuels the body with antioxidants is the key 
to reducing inflammation – which causes skin disorders and other chronic health conditions. 
Taking antioxidants through supplements, topical products, and organic fruits and vegetables is 
truly the answer. 

Want to sustain the youthful appearance of your skin?  It’s pretty simple.  Increase your 
antioxidant nutrients, which will allow your skin to make healthy cells.  Who then, reproduce 
more healthy cells. The keys to more healthy-looking radiant skin – nutrients!

3 Steps to Better Health & Healing The Body
1. Reduce Sugar in the Diet
2. Take Quality Omega-3 Fish Oil
3. Add Probiotics, Digestive Enzymes & Fiber
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Client Food, 
Supplementation 
& Exercise Log
In addition to choosing wholesome, healthy 
foods, it is also important to encourage your 
client to keep track of their supplementation & 
exercise. We’re here to help!  Use the form on 
the next page to help your client log their daily 
nutrition and exercise. 

...it is also important to encourage your client to 
keep track of their supplementation & exercise.



Food, Supplement & Exercise Log 
Client Name _________________________________ Week of ________________________
Esthetician _________________________________________________________________

Sunday
Food Intake: _____________________________________________________________________
_______________________________________________________________________________

Water Intake: _____ 8 oz. glasses
Supplement List: ___________________________________________________________________
Exercise Description: ________________________________________________________________

Monday
Food Intake: _____________________________________________________________________
_______________________________________________________________________________

Water Intake: _____ 8 oz. glasses
Supplement List: ___________________________________________________________________
Exercise Description: ________________________________________________________________

Tuesday
Food Intake: _____________________________________________________________________
_______________________________________________________________________________

Water Intake: _____ 8 oz. glasses
Supplement List: ___________________________________________________________________
Exercise Description: ________________________________________________________________

Wednesday
Food Intake: _____________________________________________________________________
_______________________________________________________________________________

Water Intake: _____ 8 oz. glasses
Supplement List: ___________________________________________________________________
Exercise Description: ________________________________________________________________

Thursday
Food Intake: _____________________________________________________________________
_______________________________________________________________________________

Water Intake: _____ 8 oz. glasses
Supplement List: ___________________________________________________________________
Exercise Description: ________________________________________________________________

Friday
Food Intake: _____________________________________________________________________
_______________________________________________________________________________

Water Intake: _____ 8 oz. glasses
Supplement List: ___________________________________________________________________
Exercise Description: ________________________________________________________________

Saturday
Food Intake: _____________________________________________________________________
_______________________________________________________________________________

Water Intake: _____ 8 oz. glasses
Supplement List: ___________________________________________________________________
Exercise Description: ________________________________________________________________
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Microdermabrasion:
Benefits & Examples
Microdermabrasion is an excellent skin 
rejuvenation procedure that can help your 
clients achieve the youthful look that they 
most desire!

30 Microdermabrasion

Benefits Of Microdermabrasion:
1. Diminish sun damage, hyperpigmentation, open & closed comedones, fine lines & wrinkles, 
enlarged pores, and uneven skin texture
2. Stimulates cellular metabolism 
3. Stimulates blood flow



LED Light Therapy:
Benefits & Examples
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LED Light Therapy is based on important research 
by NASA showing that certain frequencies of light 
significantly increase new tissue growth, stimulate 
collagen production and reduce fine lines and 
wrinkles.
This breakthrough technology does not use heat 
or any kind of “invasive” process, but triggers 
the body to convert light energy into cell energy 
without thermal heat. LED light therapy is non-
invasive, causes no inflammation, and requires no 
special post-treatment procedures.
It is proving to be an effective treatment for aging 
skin as well as particular conditions such as 
Rosacea and other skin conditions. Benefits of 
Red LED Light Therapy include: Reduction in fine 
lines and wrinkles, reduction of age spots and sun 
damage, increase in collagen, reduction of overall 
redness, flushing and dilated capillaries. Results are 
often immediate.
The Blue LED Light attacks PP-9, producing 
singlet oxygen. This form of oxygen is 
very toxic to the bacteria that 
cause acne therefore 
decreasing acne 
drastically with 
absolutely no 
downtime.



LED Light Therapy:
Benefits & Examples
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The “Photo Facial”
The red light has great anti-aging properties promoting collagen and elastin production within 
24 hours of exposure. Additionally, its anti-inflammatory properties can reduce the irritation and 
redness associated with rosacea.
The blue light is helpful in the treatment of acne and blemish-prone skin. For best results, try this 
service in conjunction with any facial or Microdermabrasion treatment.

Photo Facial Benefits:
1. Plumps the skin
2. Repairs sun damage
3. Improves elasticity and texture
4. Prevents and reduces fine lines and wrinkles
5. Clears blemishes



33 LED Light Therapy

LED Light Therapy:
Benefits & Examples
Skin Rejuvenation & Repair
Laboratory studies have shown that skin cells grow 150%-200% faster when exposed to certain 
LED light wavelengths. Skin layers, because of their high blood and water content, absorb light 
very readily and deliver enough energy to stimulate a response from the body to heal itself.

Acne Treatment
In studies conducted by the American Association of Dermatology and the National Institute 
of Health, light at 415nm has been shown to successfully treat acne. Phototherapy proves to 
dramatically reduce acne lesions, in many cases up to 76% after repeat treatment.

Did You Know?
LED Light Therapy is beneficial for skin rejuvenation purposes for reducing fine lines and 
wrinkles, acne, and hormonal hyperpigmentation and sun damage. LED Light can also treat 
skin conditions such as burns, acne scarring, rosacea, eczema & psoriasis.
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Chemical Peels:
Benefits & Examples
Chemical peels can be tailored to clients based 
on skin conditions and concerns. Be sure to offer a 
variety of peels to be added to facials, accompanied 
with Microdermabrasion or LED Light Therapy, or 
performed alone. Educating your clients on the 
effectiveness of the skin care procedures they 
choose is of utmost importance!

Educating your clients on the effectiveness 
of the skin care procedures they choose is of 
utmost importance!



Chemical Peels:
Benefits & Examples
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Varying Factors with Chemical Peels: 
Formulation factors such as pH, percentage of the acid, grade, base, and quality of ingredients 
pose a significant varying factor with results. Additionally, client history and lifestyle, pre-
exfoliation, and other personal factors of the skin play a huge role in the healing time of chemical 
peels.

Chemical Peel Benefits: 
Benefits include skin cell rejuvenation & growth, which leads a brighter complexion, acne 
reduction, pigmentation removal, and the like. Specific benefits per chemical peel are listed 
below. The chemical peels listed below are based on general chemical peels that benefit the 
skin & skin conditions; not brand-specific.

Enzyme Peels
• A chemical exfoliant with fruit enzymes to gently break down dead skin cells and reduce 
oiliness for clearer skin
• Recommended for dry, dehydrated, sun damaged, and/or hyperpigmented skin, as well as 
acne grades 1 & 2.

Lactic Acid Peels
• Offers exfoliating and hydration benefits and will promote softer, smoother skin – as well as 
improvements in the appearance of fine lines
• Recommended for aging, acne grades 1 & 2, sun damaged, hyperpigmented, dry, and 
dehydrated skin

Glycolic Peels
• Will range in strengths, with the most popular percentages being 20-60%
• Promotes the repair and regeneration of skin – improves the appearance of aging skin, uneven 
texture & tone
• Recommended for aging skin, acne, sun damage, hyperpigmentation, and ingrown hairs



Salicylic Peels
• Will range in strengths, with the most popular percentages being 15-30%
• An antiseptic exfoliant that deeply cleanses pores – excellent treatment for acne and skin 
rejuvenation
• Recommended for acne, mild rosacea, hyperpigmentation & rough skin

Jessner Peels
• A popular peel consisting of glycolic acid, lactic acid & salicylic acid
• Refines surface texture & lessens the appearance of discoloration while clearing acne 
disturbances
• Helps reduce the appearance of melisma, freckles, acne & mild cases of rosacea
• Recommended for aging skin, sun damage, hyperpigmented skin, acne, and mild rosacea

Chemical Peels:
Benefits & Examples
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Skincare Articles:
Client Printables
Use the next few pages as print outs for your 
client to help them understand the different skin 
conditions, treatments and protocols available 
to help them reach their skin care goals! 
Remember, educating your clients is key!



Skincare Articles:
Eczema
I am a big believer in the power of educating clients – and assisting them in always asking 
WHY. This is a bigger and broader way of thinking that empowers us to search for the root of 
a problem, instead of treating only the symptoms of eczema (or any skin condition, for that 
matter). In my research and love of the skin care industry, everything truly came full circle for 
me when I understood skin at the cellular level. Skin therapists, physicians, and consumers 
alike must gain a full understanding – and desire to understand – the reason. A change of 
mindset is key.

Eczema at its root is a disorder of the formation of protein that assists in the formation of the 
protective outer layer of the skin. It is a cellular defect that can be seen as early as the infant 
stage or childhood years, but can often be seen later in life after a specific trigger in the DNA. 
Inflammation of the body, due to lack of specific nutrients that kill disease-causing free radicals, 
can build up over time and spark these malformed cells to become aggravated and more 
sensitive to allergens, chemicals, foods, and ingredients that may not otherwise be an issue 
for those without this weak skin barrier. Because clients are often seeking resolve from the root 
cause of eczema, we must treat the issue at a cellular level.

A healthy cell can maintain its strength and resilience through the power of antioxidants, which 
donate electrons to unstable cells that are bombarded by free radicals. Through a healthy, 
organic diet full of rich fruits and vegetables, the body is fueled by antioxidants and vitamins 
needed to maintain a healthy immune system – and a state that is free of inflammation. It is 
critical to keep the health of the body in alignment with the correct nutrients, as inflammation 
through intrinsic and extrinsic factors must stay low, if non-existent. In particular, fueling the 
body with essential amino acids is critical. Nine out of the twenty amino acids, which are the 
building blocks of protein, cannot be created from other compounds in the human body, and 
must be taken in as food. When the body is overtaken by free radical damage from smoking, 
diets rich in sugar and dairy, too much sun exposure, and the like, it makes the absorption 
of these amino acids that much more difficult. Eczema at its root is the disorder of the 
protein essential in the formation of the outermost layer of the skin – which should lead us to 
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understand why a healthy immune system with a balance in hormones and rich is antioxidants 
and amino acids is essential.

Once clients fully understand the internal aspects of eczema, we can then focus on topical 
ingredients that are healing to the symptoms: inflamed, raw, cracked, and/or peeling skin. 
Because of the cellular malformation within the skin, the skin barrier is essentially defected. 
A weak skin barrier can be repaired by topical hyaluronic acid, which is a naturally-occurring 
substance within our skin that holds one-thousand times its weight in water. Estheticians are 
generally familiar with hyaluronic acid for its amazing moisturizing and skin plumping benefits. 
I personally suggest finding products with hyaluronic acid as a first or second ingredient, 
suspended in the form of a serum that contains minimal ingredients otherwise. The small 
molecules of a serum, combined with the dense concentration of hyaluronic acid, will penetrate 
deeper into the skin for better product absorption. 

Because clients with eczema have often been prescribed antihistamines and corticosteroids 
to mask the problem by relieving the symptoms temporarily, I enjoy educating clients on the 
benefits of other ingredients that will benefit them long-term - and without the potential side 
effects of most drugs specific for eczema treatment. Frankincense is a fantastic ingredient 
and essential oil distilled from nature, with cytophylactic properties. Frankincense oil promotes 
regeneration of healthy skin cells and also keeps the existing cells and tissues healthy – a 
fantastic remedy for eczema symptoms that also corrects the condition on a cellular level. 
Frankincense strengthens the immune system by aiding in absorption of nutrients in the body, 
and there are no known side effects.  Simple ingredients that are highly concentrated, free of 
potential allergens, and low in creating the trigger responses of eczema are key in the treatment 
of this condition.

In the treatment room, Estheticians have a huge benefit to offer clients with eczema, with 
LED Light Therapy being one of the most acclaimed and documented treatments for aging, 
healing wounds, and improving disorders such as eczema. LED Light Therapy is a non-
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Skincare Articles:
Eczema
invasive procedure that delivers low-levels of pulsed light up to three times brighter than the 
sun by converting light energy already found in skin cells to promote healing and anti-aging. 
This particular therapy is essential for those dealing with eczema, as LED light stimulates our 
naturally occurring metabolic function and nutritional elements, decreases redness and skin 
degradation, and restores the skin’s natural collagen production. 
Eczema in itself does not have to take over the life of your clients. You have the power to 
educate and empower individuals to take control of their personal health and wellness –
with a great understanding of the underlying cause of this uncomfortable and troublesome 
skin condition. Conduct your own research on ingredients and product formulations to 
understand how to integrate them into your service menu for corrective skin care. Taking the 
time for advanced research and having a passion for skin science is an essential tool in client 
retention and the longevity of your career. Eczema may seem like a complicated condition for 
most individuals – but is a disorder of the cellular formation that can be controlled. Through 
education and proper treatment, you will change your client’s life forever – and there is nothing 
more satisfying!



Skincare Articles:
Acne
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Our skin is truly a reflection of our internal health on all levels – point blank. Skin is a complex 
organ (yes, it is an organ!) that changes constantly from day to day due to the fluctuations in 
hormones and nutrients that pass through our cells. I love to teach the concept of cellular skin 
care to clients and students, as it actually makes perfect sense as to the formation of acne. 
Whether you are suffering from teen acne, adult acne, or hormone-induced acne, the concept 
is the same. This can also ring true for skin conditions such as hyperpigmentation and rosacea-
like conditions. The simple point is this: When all aspect of skin health and wellness from a 
cellular perspective are integrated, harmony and radiance emanate from within.

Individuals with acne from a genetic standpoint typically show signs of stubborn blackheads 
(open comedones), whiteheads (closed comedones), and even cystic acne as early as 
their pre-teen years and teenage years due to hormone fluctuations as well as the genetic 
predisposition of an oilier skin type that may run in their families. This is a perfect time for 
parents and teens to focus in on the skin condition and ways to treat and prevent this from 
becoming a life-long problem that can typically lead to acne scarring and a stubborn acne 
trend for many years. For these individuals, it is imperative that they not turn a blind eye to 
the triggers and also understand that there are several avenues of treatment. Genetic acne 
is engrained in the DNA as a part of who they are: an oily skin type. By feeding the cells with 
what they need to function at an optimum level, the skin rejuvenates itself and operates at its 
best. Integrating organic fruits and vegetables (free of pesticides and other chemicals) into 
your diet on a daily basis will infuse cells with the nutrients and antioxidants it needs to fight free 
radicals (that steel electrons from the cells and cause them to be unstable) and stabilize the oil 
production within the skin. Because teens typically have a hard time not consuming “junk” food,

I try to recommend the following:
1. Cut out as much sugar and processed food as possible. There will be “cheat days” and 
moments in life such as cookouts and football games where the soda drinking and pizza will 
be unavoidable, but 90% of the time should be focused on nourishing your body with what it 
needs to stabilize the oil production and generate new, healthy cells!



2. Integrate healthy (and yummy!) protein shakes and smoothies. Teens are notorious for 
turning their noses up to healthy fruits and vegetables. Make friends with your blender and whip 
up a shake for breakfast most mornings and even for lunch or an afternoon snack. Mixing whey 
protein with frozen organic berries, chia seeds (rich in highly concentrated antioxidants), and 
dark leafy greens such as spinach and kale, will ensure the right nutrients are getting to your 
cells for healthy, clear skin!

Genetic acne conditions must also be treated with proper skin CARE. I enjoy teaching on 
ingredients and helping consumers understand that not all products are made equal. If the 
term “mineral oil”, for example, is a part of any skin care product your teen is utilizing, steer 
clear. The most effective regimen for stubborn teen acne is a combination of products only 
purchased from a licensed esthetician or medical spa/dermatology setting. Individuals must 
understand that changing (yes, changing!) the routine daily is key. You have to essentially 
“shock” the skin into responding to the ingredients you are using to break down the resistance. 
I often see where benzoyl peroxide is overused in the treatment of teen acne. What consumers 
must realize is that benzoyl peroxide is phenomenal in the treatment of active acne lesions, 
but can only be used a few days a week. Other ingredients such as retinol (in the form of 
a mild retinol formulation or even as high as prescription-level tretinoin), salicylic acid, and 
glycolic acid should be integrated into an acne regimen as well. They key is to keep the 
routine in a constant state of unexpected change, with highly concentrated products, while 
also maintaining the correct oil-water balance of the skin. Bottom line: stubborn acne will not 
respond to over-the-counter and drug store purchases. See a licensed expert for real help and 
a completely written out program with plenty of follow-up for true skin health success!

Adult acne in women, on the other end of the spectrum, is triggered by life events that cause 
hormone fluctuations. Pregnancy, changes in birth control, changes in diet, stress, and weight 
gain are all great (and not so great) examples of life events that cause acne. Remember this? 
Our skin is a reflection of our internal health on all levels! Our goal is to infuse healthy living into 
the equation, while also cutting back on “oxidative stress” that wreaks havoc on our skin from 
a cellular perspective.  To make my point: A cell’s outer wall, the cell membrane, is supposed 
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to be semi-permeable; meaning that nutrients such as vitamins, minerals,  and proteins are 
to be able to flow freely in and out to nourish the cell. When we consume more chemicals, 
sugars, complex carbohydrates, and “junk” into our bodies, we are causing harm to our cells. 
To steer the point home even more, those bad foods are actually hardening the cellular walls, 
which STOP the flow of nutrients to the mitochondria and other elements within the cell that are 
essential in organ functioning and living a healthy life of beautiful skin! Are you feeling sick yet?
 
Begin from the inside, by cleaning up your diet and adding in the essential antioxidants that 
build up your cells. Free radical damage causes “oxidative stress” that tear down collagen and 
cause conditions such as adult acne. Adult acne typically can be noticed around the jaw line 
and chin area, which is a sign of poor nutrition and not enough antioxidants within the body 
to repair the cellular membranes for optimum skin health. Antioxidants donate electrons back 
to the cells from which free radicals steel. I recommend a skin care regimen rich in topical 
Vitamin C, an antioxidant that fights external oxidative stress, as well as serums rich in salicylic 
acid (at a lower concentration than that of teen acne), glycolic acid (at a higher concentration), 
and regular chemical peels at different levels. Exfoliation at the basal layer of the epidermis 
(where new cells grow) for adult acne is an essential factor in ridding the skin of active lesions 
and producing a two-in-one effect of producing new skin cells that can lead new collagen 
production in the dermis for younger-looking skin as well.

Acne is truly multi-faceted, with plenty of bumps (no pun intended) in the road along the way 
that can lead to misunderstanding and confusion. With a complete understanding of skincare 
at the cellular level, and compliance with what it takes to nourish those cells at their full 
potential, consumers can win the fight! 
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Skin health, in its complexities, is tied to so many distinct and precise factors throughout 
the human body. Estheticians must understand the many avenues for which consultations 
must be based on, in order to assist their clients in today’s modern and scientific world. Like 
never before, clients yearn for their service providers to have a thorough education and deep 
understanding of many underlying causes. So much of a proper client consultation is rooted 
in complex, yet simple, education that a client can listen to and understand. A thorough 
understanding of the endocrine system and hormone balance is essential in today’s thriving 
esthetics market. 

The Endocrine System & Skin Health 
The endocrine system is a series of ductless glands that secrete hormones that communicate 
with many parts of the body. The endocrine system is exceptionally interesting - as so much 
of these glands truly affect not only our skin health, but our energy levels and the possibility of 
“male pattern characteristics” in females. It is important to send clients to the correct physicians 
that can assist these individuals with the regulation of hormone disorders, but also with an 
understanding that lifestyle and nutritional factors can provide very positive outcomes - given 
the individual and other health or genetic factors. The endocrine system is an information 
signal system, much like the nervous system - however, the endocrine system effects are 
slow to initiate and prolonged in their response. Additionally, when one endocrine gland is 
experiencing any unbalancing, there is a large possibility that another may follow suit. The 
connection of discussions between the endocrine glands is absolute - and Estheticians can 
assist their clients in understanding that hormonal health is a direct reflection of long-term anti-
aging in females. 

Pituitary Gland
The pituitary gland, located at the base of the brain, secretes trophic hormones - which cause 
other glands to make hormones. The pituitary gland is the “command center”, so to speak, of 
the endocrine system. Several important trophic hormones are secreted from the pituitary gland 
and make their way to the ovaries in females, which are both extremely important for ovulation 
and childbirth. Follicle-stimulating hormone, also known as FSH, is secreted by the pituitary 
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and essentially plants the “seeds” involved in ovulation during puberty and beyond. Luteinizing 
Hormone, also known as LH, is another very important trophic hormone that is needed to actually 
release the egg from the ovum in order to have children. Because the pituitary gland also 
secretes MSH (melanocyte-stimulating hormone) from its intermediate lobe, it is exceptionally 
important for Estheticians to understand the connection with the possible loss or disconnection, 
rather, of any trophic hormones that actually need to occur in females. If any trophic hormones 
released by the pituitary are not functioning properly, or sometimes not at all due to genetic 
predispositions or health issues, the skin can be a target to over stimulation of melanocytes, or 
hyperpigmentation.

Thyroid Gland
Hormones secreted by the pituitary gland help control growth and metabolism - which is the 
job of the thyroid gland, located in the neck and consisting of two lobes. The primary influence 
of the thyroid is the regulation of the body’s metabolic rate, or energy levels, along with the 
body’s capacity to synthesize protein. The thyroid must function at its most healthiest state, as 
it produces the hormone calcitonin, which plays a large role in calcium homostasis. Calcium 
regulation is important for bone health, among other roles. Interesting ways to keep the thyroid 
functioning properly are to watch the body’s iodine and tyrosine levels - as they play a direct role 
in the health of triiodothyronine (T3) and thyroxine (T4), hormones secreted by the thyroid. It has 
been found that radioactive isotopes of iodine can actually be used to treat thyroid cancer. 

The diseases of the thyroid are often, and unfortunately, well-known - as many Estheticians 
discuss these imbalances with their clients that suffer with thyroid disorders. Hyperthyroidism 
occurs when the thyroid produces excess amounts of its hormones. Graves’ disease is a cause 
of hyperthyroidism - with symptoms including eye bulging, fast heartbeat, weight loss, poor 
tolerance of heat, irritability and moodiness, myxedema (darkened skin on the skins that become 
thick and red/brown with a bumpy texture), and sleeping problems. Hypothyroidism is most 
often caused by Hashimoto’s thyroiditis, another autoimmune disease, in which the thyroid lacks 
sufficient amounts of its hormones and can cause nodules and/or cancer to develop. 
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Pancreas
The pancreas is well-known as the glandular organ of the endocrine system to regulate insulin 
and assist with digestion of nutrients into the body. The pancreas must function correctly in order 
for the correct enzymes to effectively break down carbohydrates, proteins, and lipids - which is 
crucial for ridding the body of internal inflammation, which can actually be a source of hormonal 
imbalances all together. Of course, the most popular understanding of the pancreas has to do 
with its diseases - Type 1 & 2 Diabetes. Type 1 Diabetes occurs typically as a childhood-onset 
disease, in which the pancreas does not produce insulin all together as a birth defect. Type 2 
Diabetes is a lifestyle alteration in which the individual throws their own insulin secretions into 
decline through poor eating habits. Diabetes is a glucose metabolism disease characterized 
by chronic hyperglycemia - which means that there is excessive amounts of glucose circulating 
through the blood plasma. Pancreatic issues can be a factor in throwing off other endocrine 
glands, which can ultimately spiral into several different hormonal imbalances throughout the 
body. 

Adrenal Glands
The understanding of the adrenal glands is fascinating to the Esthetician for many reasons. The 
adrenal glands look like little “hats” that sit on top of the kidneys, and are made up of a medulla 
and a cortex. The adrenal cortex produces three types of steroid hormones: mineralocorticoids, 
glucocorticoids, and adrogens. Mineralocorticoids help to regulate blood pressure and 
electrolyte balance. A type of glucocorticoid is the popular cortisol - which serves as our “stress” 
hormone. Understanding and regulating excessing stress is important for the regulation of the 
adrenal glands. The third steroid hormone, androgens, are the female’s only natural source of 
the male hormone, testosterone. This fact is important for many Estheticians, as high testosterone 
levels in female cause male pattern characteristics such as excessive hair growth on the chin 
and upper lip, hyperpigmentation, and cystic jawline acne. The regulation of adrenal gland levels 
are imperative for proper skin health - and can be a source of understanding for those treating 
acne or hormonal hyperpigmentation. The medulla of the adrenal glands produces adrenaline 
and noradrenaline, producing the “fight or flight” response in the body during intense situations.
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Cushing’s Syndrome
Clients with Cushing’s Syndrome deal with many visual characteristics such as abnormal 
obesity but with thin arms and legs, reddish stretch marks, a round red face, weak muscles and 
bones, acne, and fragile skin that heals poorly. Individuals dealing with Cushing’s Syndrome 
will deal with high blood pressure, chronic fatigue, moodiness, and headaches. Cushing’s 
Syndrome is caused by excessive cortisol-like medications such as prednisone or a tumor that 
produces excessive cortisol by the adrenal glands. In the case of a pituitary ademona, a tumor, 
it is then known as Cushing’s Disease. A firm understanding of this disorder by Estheticians 
is crucial in setting timelines for healing - from protocols for chemical peels or laser services. 
The understanding of how acne can be a factor in this disease will explain the timeline of 
expectations for Estheticians treating it. Because most cases can be treated and cured, 
Estheticians will want to follow the directions of the overseeing physician as well as follow the 
nutrition and lifestyle choices of the client for ultimate, long-term results. 

Addison’s Disease
Clients with Addison’s Disease are those in which the adrenal glands do not produce enough 
steroid hormones. Esthetics characteristics include darkening of the skin - especially in sites 
of friction, vermillion border of the lips, genital skin, and other areas. Muscles weakness, 
lightheadedness, sweating, changes in mood, and craving for salt due to low sodium are other 
symptoms. Because hyperpigmentation can be one of the most rewarding yet difficult skin 
conditions to treat, it is important for the Esthetician to take Addison’s Disease into account 
when treating skin darkening. Although difficult and time consuming, hyperpigmentation can 
be treated effectively through progressive chemical peels, laser treatments, and the use of 
ingredients such as hydroquinone, kojic acid, licorice root, abrutin, and ascorbic acid.

PCOS
Polycystic Ovary Syndrome is characterized by hirsutism (excessive body and facial hair from 
hormonal fluctuations), acne, and hyperpigmentation. PCOS is rooted in the non-secretion or 
unbalanced secretions of FSH and LH from the pituitary gland, which are crucial for the ovaries 
to properly function in females. When the ovaries are unable to ovulate properly, ovarian cysts 
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can occur. Due to and in conjunction with cysts, an unnatural occurrence of androgens (male 
hormones) appear in the ovaries for females. High androgen levels are the source of the male 
pattern characteristics, such as excessive hair, acne, and darkened skin. According to many 
sources, Polycystic Ovary Syndrome cannot be cured, but can be treated with lifestyle changes 
such as nutrition and exercise - along with anti-androgen medications and birth control pills. 
When realizing a client has PCOS, the game plan and consultation for services such as laser 
hair removal are changed - as the course of treatment would either change with the additional 
usage of medications, or halt all together. If the signs of PCOS are not treated, one would not be 
able to effectively clear the client completely with electrolysis or laser hair removal, due to the 
androgenic hair growth as a source.

Hormone Replacement Therapy (HRT)
Natural hormone replacement therapy is an alternative to medicinal supplementation, which 
can have adverse reactions or negative side effects. HRT is any form of therapy using naturally 
occurring hormones, such as progesterone and estrogen for females, to supplement areas in 
which the individual is low. In the ovaries, a very specific level of estrogen and progesterone 
is needed for women, in order to prevent common symptoms associated with menopause, for 
example. The treatment is also thought to prolong life and reduce incidence of dementia. Natural 
estrogen or progesterone therapy can often be compounded locally at a pharmacy specializing 
in that specification. A physician or medical advisor from the compounding pharmacy or clinic 
would place the client on the set amount needed. 

Internal Inflammation & Lifestyle Cures
The inflammation cascade is an ever present topic of conversation for those intrigued by the 
mere thought of prolonging life. What is it to actually “reverse” aging? The science behind what 
internal inflammation does to our bodies is imminent. Through the obvious hormonal fluctuations 
and decline in proper functioning of necessary organs or glands, to the build-up of mucus 
and glucose molecules within our gut - it is no wonder our ratio of free-radical damage versus 
antioxidant support is off kilter. Balancing hormones and improving the overall health of the body 
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lies primarily in the intake of organic, pesticide-free fruits and vegetables. Antioxidants are the 
key factor of internal anti-aging and ridding the body of toxins. When the lymphatic system can 
drain the body of unnatural toxic build-up at its optimum level, the hormones will balance out and 
improve exponentially. 

Estheticians can utilize amazing information to inform their clients of ways to balance their 
hormones naturally, which can reap the rewards of beautiful skin. Drinking as much water as 
possible throughout the day is part of equalizing the internal levels within our glands - and also 
is part of the three items cells need to survive and flourish. Nutrition, oxygen, and water are three 
parts of a simple life source for nourished cells. Skin cells, in particular, are easier to break down 
via chemical peels if the cells are somewhat healthy. Cells are primarily made up of protein 
structures through ribosome components and other organelles throughout the cytoplasm. 
What this means is that Estheticians can and should incorporate lifestyle education into their 
consultations, along with the proper suggestion of experts that can assist them in their journey. 
Cellular health is directly connected with the health of hormone balancing, which reflects a 
multitude of skin disorders. 

Conclusion
The endocrine system is vast and complex, yet extremely interconnected with areas of the body 
that are vital for living a full life. The Esthetician can learn and appreciate the endocrine glands 
in simple and effective ways, in order to educate their clients on the direct connection between 
hormone imbalances and skin intolerances. Thus, the skin is a direct reflection of what is going 
on internally within the body. Being able to pinpoint the root of a problem, with the help of an 
overseeing physician, can assist consumers in balancing the correct procedures and lifestyle 
changes that can affect the outcome of esthetics protocols.
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In today’s modern and ever-changing world of cosmetic technology, Estheticians are required 
to understand skin from a cellular and scientific perspective. Estheticians and consumers alike 
understand the advanced changes that can be made within a medical setting - and physicians 
are realizing the supportive role that Estheticians can bring to their practices. There are 
many serious laws and regulations that must be taken into account when combining medical 
procedures with esthetics services, along with many specific protocols and processes that 
must take place in order to treat patients in a methodical manner. Estheticians are required to 
enlist specific personal and professional skill sets to work underneath physicians. Respect for 
the physician and the regulations of a medical practice are critical, while also understanding 
the Esthetician’s scope of practice. Working in a medical setting as an Esthetician can be both 
rewarding and beneficial for both yourself and your clients alike. Understanding the nature of 
advanced esthetics and the branches of knowledge needed are paramount to success in the 
evolving and popular medical spa arena. 

The skill set required of an Esthetician within a medical practice is multi-faceted and 
complex. The level of education and the mindset required to work alongside physicians 
and nurse practitioners is exceptionally important - with a clear focus on cellular change, 
anatomy, hormones, and scientific methods being a critical need of the individual. The firm 
understanding that Estheticians are unable to title themselves as “Medical Estheticians” is 
an important focal point, as it does not have any legal value and misrepresent’s the license 
originally obtained. Estheticians must understand their place in a medical setting - which is to 
provide esthetics services directly underneath the physician. With esthetics technology such 
as microneedling, dermaplaning, and cosmetic laser skin rejuvenation being at the forefront 
of esthetics services in 2016, Estheticians are required to understand the knowledge and 
skills required for the competitive advantage of assisting their clients with changes at a dermal 
level. With the supervision of a skilled, board certified physician, Estheticians can assess and 
perform the services necessary to assist clients in achieving real change. Respecting the 
skill set and scope of practice for the supervisory staff and physicians, along with performing 
only what is contractually within the job description of the Esthetician position is exceptionally 
important. Esthetics practitioners within any advanced setting should obtain certifications 
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underneath their license for each individual advanced procedure. Specific courses for cosmetic 
lasers, for example, are crucial to add to the esthetics portfolio, in order to showcase added 
training beyond that of the esthetics fundamentals course. Estheticians looking to gain a 
competitive edge will not only obtain as much outside education as possible, these individuals 
will also build their skill set of public speaking, professional development, HIPAA compliance, 
OSHA regulations, and much more. Having a thorough understanding of the dermatology and 
plastic surgery procedures, in addition to all new and modern cosmetic procedures on the 
market, is critical in assisting your clients in answering questions. Constant continuing education 
and training on advanced techniques is paramount to the success of any Esthetician within a 
medical setting.

A thorough understanding of state laws and regulations, through constant monitoring of any 
changes with state board regulatory agencies, is a critical tool that must be taken seriously as 
an Esthetician in today’s market. Each state possesses specific requirements for Estheticians 
within their own board as well as laws under the state medical and nursing boards. Overall, 
Estheticians must always assume that the physician is the lead authority in any protocols 
for patients that are requiring an advanced procedure. Estheticians must obtain written 
permission and treatment plans through the physician overseeing the practice, with monitoring 
by the physician of all notations within patient charts, products and modalities used, and any 
other thought process made throughout the duration of treatment. Proper communication is 
exceptionally important between the physician and support staff when treating patients in a 
medical setting. Having daily and weekly communication when dealing with patients receiving 
treatment is critical. Thorough organization of charting systems, patient and employee safety 
and sanitation practices, and consistent monitoring by supervisory staff is the key to medical spa 
success. 

Estheticians must understand and uphold a high skill level in documentation and notation 
skills. Through the initial consultation with clients, the understanding of medications listed, 
immune system dysfunctions, stress levels, ingredients in products used, and past procedures 
performed on the client are important to assess. The Esthetician must also obtain the skills and 
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knowledge needed to piece together proper Patient Care Plans within a medical setting that 
consist of combinations of needed procedures such as: chemical peels, microdermabrasion, 
dermaplaning, microneedling, cosmetic lasers, and more. The physician overseeing the 
practice must sign off on and give permission to the Esthetician performing the procedures. The 
correct use of medical terminology is especially important when it comes to medical charting. 
Dependent upon the medical charting system of the practice, the Esthetician must frame his 
or her language in the most objective terms possible, steering clear of any biased phrases that 
could be misinterpreted. Diligence and accuracy in record keeping is essential, and should be 
a very important part of the day-to-day activities of an Esthetician. In addition to daily charting, 
supervisory and management staff must check behind all service providers daily and/or weekly 
to make certain charting is being performed to the level needed for the practice. The charts 
must then pass through the physician overseeing the practice, in order to obtain the correct 
signatures, documentations, and authorization needed to move forward in treatment. Patient and 
client follow-up after procedures should be documented within the charting systems as well - 
and must be approved in terms of communication methods with the patient and documentation 
of the interaction. 

A complete understanding of liability insurance is exceptionally important to an Esthetician in 
this setting - as the supervisory physician must include these individuals within the malpractice 
insurance. A separate liability insurance policy on the practice as a whole, with policies on 
each individual practitioner, is also an added protection umbrella. All service providers within 
a practice should obtain copies of insurance policies that pertain to their performance for their 
own understanding. Seeking insurance providers that specialize in medical spa businesses 
and procedures is an absolute must. The option for these insurance providers is more prevalent 
today than recent years, as many individual procedures such as microneedling, permanent 
makeup, or cosmetic lasers are added to policies specifically. All persons approved by the 
physician for the performance of such procedures must be listed by name. At any moment 
that a new service provider is added, the insurance policies must be updated. Viewing these 
policies quarterly, not only yearly, is important for all supervisory staff to oversee. Maintaining 

52



Skincare Articles:
Physicians & The Esthetician

Skincare Articles: Physicians & The Esthetician

complete compliance with both national and state regulatory agencies is an important factor. If 
there were every a setting that insurance was most important, it is that of a medical spa. Liability 
insurance not only covers the facility but each practitioner on the policies, with a specific focus 
on individual procedures within the practice. When adding a new medical esthetic procedure, 
it must be additionally added to the policy. Both the general liability coverage of the practice, in 
addition to the malpractice insurance of the physician overseeing the clinic must be updated to 
match all standards. All records in accordance with liability insurance standards of a medical 
spa office must be held at a high level of importance, as it is the basis of administration and 
authority within the safety parameters of the patients within its care. 

The office culture in a medical esthetics setting can be significantly different from any other 
business or spa environment, for the purposes of being OSHA and HIPAA compliant. From the 
front desk receptionists to any supporting staff member, all employees within a medical spa 
practice must be in tune with state regulations and compliance. A complete system must be 
in place per office, for the role of every action within the practice. From the time a patient walks 
into the office, to the manner in which they are spoken to at the front desk, to the escorting 
staff taking them into the treatment room, to the physician consultations, to the procedure itself, 
and to the conclusion and follow-up methods - all processes must be systematic in nature, in 
order to create a specific and defined flow that meets all requirements. The understanding 
and respect for organizational hierarchy exists in any office, but no more than that of a medical 
office. When independent thinking is encouraged in many salons or spas, the medical practice 
often adheres to a strict top-down human resource methodology. The understanding that 
an Esthetician cannot “over step their boundaries” is crucial. The freedom of customization 
and changing of protocols can be somewhat limited, which is an important factor to take into 
consideration when assessing goals for esthetics careers. Regardless of these processes, 
many individuals find the advanced setting of a medical practice more to speed with their own 
goals. Harnessing the qualities needed to advance in this setting are pieces of a puzzle that 
can take many years to perfect or obtain. Estheticians truly should seek out employment in a 
spa setting immediately after graduation, to obtain several years of experience treating the 
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skin before implementing the idea that a medical setting is their ultimate goal. Job experience, 
additional education, and life experiences make a medical spa position that much more fulfilling 
and successful for both the practitioner and the business itself. 

To be competitive in the current esthetics market, practitioners must obtain consistent continuing 
education in advanced esthetics. The relationship between a physician and a supporting 
staff member such as that of an Esthetician must be respected from every angle. The level of 
professionalism of all team members of a medical spa practice must be held to the highest of 
standards, along with excellence in areas such as sanitation and medical charting. Compliance 
in the realm of liability and malpractice insurance is exceptionally important - and should be 
in the top priority list at the beginning of any medical spa business. The esthetics industry is 
exceptionally rewarding - assisting clients with not only their physical care but their emotional 
health and personal confidence as well. By changing the lives of our clients, we ultimately 
change our own. Living and breathing the spa industry is an experience only the select few 
are lucky enough to embody. Treating your career as an art, and ultimately respecting the laws 
and regulations which encompass that craft, are an important aspect of any endeavor in the 
advanced esthetics field.

54



My Skin Prescription:
Advanced Esthetics 
Client Intake Form

My Skin Prescription: Client Intake Form

Organization of your clients’ skincare needs is 
of utmost importance. Use the next few pages 
when signing up your new clients! This form will 
cover it all from a-z and help you stay organized 
while helping your new clients meet all of their 
skincare goals.

Organization of your clients’ skincare needs 
is of utmost importance.

55



Client Intake Form

Client Intake Form

Client Full Name: ___________________________________________ Today’s Date: _____________ 
Mailing Address: _____________________________________________________________________ 
Email Address: _______________________________________________________________________ 
Cell Phone: ________________________ Preferred Method of Contact: Phone __ Text __ Email __ 
Date of Birth: _______________________ Employer:________________________________________ 
Emergency Contact: __________________________ Phone Number: _________________________ 
How did you hear about us? ___________________________________________________________

Medications
Please list any medications or supplements you are taking: ________________________________ 
_____________________________________________________________________________________ 
Topical Medications: (ie. Hydroquinone, Renova, Retin-A, Differin, etc.) _____________________ 
____________________________________________________________________________________

Personal Health History
Please list any and all allergies: ________________________________________________________ 
____________________________________________________________________________________
Are you pregnant or planning to become pregnant? Yes ___ No ____
Are you currently taking birth control? Yes __ No __
Are you diabetic? Yes ___ No ___ Do you have or have you had cancer? Yes ___ No ____
Do you have metal implants? Yes __ No ___ Do you smoke? Yes __ No __
Please list any immune system disorders or physical illnesses: _____________________________ 
_____________________________________________________________________________________
____________________________________________________________________________________ 
Please list recent surgeries in the past five years: ________________________________________ 
_____________________________________________________________________________________ 
Are you currently under medical supervision? Yes __ No __ Explain: ________________________ 

Check any condition that applies to you:
Contagious Skin Condition __ 
Open Sores or Wounds __ 
Easy Bruising __
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Recent Accident or Injury __ 
Recent Fracture or Surgery __ 
Artificial Joint __ 
Sprains/Strains __
Current Fever __ 
Swollen Glands __
Heart Condition __
High or Low Blood Pressure __ 
Circulatory Disorder __
Varicose Veins __
Phlebitis __
Deep Vein Thrombosis/Blood Clots __ 
Joint Disorder/Arthritis/Osteoarthritis ___ 
Epilepsy __
Headaches/Migraines __
Decreased Sensation __ 
Fibromyalgia __ 
TMJ __
Carpal Tunnel Sundrome __

Skin History
How would you describe your skin? Dry __ Oily __ Combination __ Mature __ Sun-Damaged __ 
Acne Grades 1 & 2 __ Acne Grades 3 & 4 __ Rosacea/Broken Capillaries __ Large Pore Size __ 
Scarring and/or Acne Scarring __ Discoloration __ Uneven Skintone __
Females: Do you suffer from hormonal hair growth on upper lip, chin and/or chest?
Yes __ No __
How often are you in the sun? Frequently __ Occasionally __ Rarely __
Have you or any member of your family had skin cancer? Yes __ No __
How often do you use sunscreen? Frequently __ Occasionally __ Rarely __
What is your skin tone? Very Fair __ Fair __ Medium __ Medium-Olive __ Dark __ Very Dark __
How often do you receive facials, chemical peels, microdermabrasion, cosmetic laser 
treatments, cosmetic injections? _______________________________________________________ 
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Appointment & Notice of Cancellation Policy
I fully understand that when making appointments, I take full responsibility of the appointment 
time scheduled and will arrive 5-10 minutes prior to my start time in order to relax & enjoy 
the experience provided, and also to have a more meaningful, results-oriented service with 
my provider by beginning on time. I also understand that I must give a 24-hour notice of 
cancellation when needing to reschedule my appointment, in order to allow other clients to 
take advantage of that time. “No shows” are not tolerated. I further understand that a credit 
card number will be taken for all appointments made and only charged the full cost of the 
service if cancelation notice was given in less than 24-hours or if I “no show” to an appointment. 
This provides me, the staff, and other clients with common courtesy and respect, in order for 
_____________________________ to provide an above-and-beyond experience and service for 
years to come! 

Client Signature ____________________________________________ Date ____________________
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Do you prefer extractions when you have a professional facial treatment? Yes __ No __
What is your daily skincare routine?
Daytime: ____________________________________________________________________________ 
Evening: ____________________________________________________________________________
_________________________________________________ Client Signature
_________________________________________________ Service Provider Signature
____________________ Today’s Date



Consent Forms:
By Skin Condition

Consent Forms

Use the next few pages for your clients to sign 
when they are booking a procedure. A good 
contract protects both you and your client. 
Don’t skip it!

A good contract protects both you 
and your client. Don’t skip it! 
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I, ______________________________, consent to the treatment of LED Light Therapy and have 
been explained all of the benefits as outlined by my Esthetician, _________________________.
I understand that the treatment, procedure, indications and expected results hold zero possible 
side effects, as LED devices are classified by the FDA as possessing “non-significant risk” and 
possesses no possibility of harm from over-exposure, but are contraindicated for the following 
conditions: pregnancy,  epilepsy, photo allergies, and medications that cause light sensitivity.
I understand the importance of post-treatment care and specific use of ingredients such as 
glycolic acid, retinol, salicylic acid – among others -  following these treatments, as outlined 
specifically by my Esthetician.
I agree that this procedure is being performed for cosmetic reasons and no guarantee can be 
made as to the exact result of this procedure. 
I agree that this constitutes full disclosure, and that it supersedes any previous verbal or written 
disclosures. I certify that I have read, and fully understand the above paragraphs and that I will 
have the opportunity to ask questions to the Esthetician that will be treating me.
I understand that I might be required to have photographs taken before, during, and after 
treatment for my records only.

Client Signature _______________________________________________ Date _______________
Esthetician Signature _______________________________________________________________
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Microdermabrasion Consent Form

I, ______________________________, consent to the treatment of Microdermabrasion and have 
been explained all of the benefits as outlined by my Esthetician, _________________________.
I understand that the treatment, procedure, indications and expected results hold possible side 
effects. I understand that there is a possibility of redness, tightness of the skin, scratching and/
or swelling. These side effects are rare in nature and I understand that symptoms will resolve. 
I understand the importance of post-treatment care and specific use of ingredients such as 
glycolic acid, retinol & salicylic acid following these treatments, as outlined specifically by my 
Esthetician.
I agree that this procedure is being performed for cosmetic reasons and no guarantee can be 
made as to the exact result of this procedure. I understand that every precaution will be taken 
to prevent complications and that complications from this procedure are rare.
I accept responsibility for any complications that may occur and thereby absolve 
______________________________ and any associated person of any blame resulting there 
from.
I agree that this constitutes full disclosure, and that it supersedes any previous verbal or written 
disclosures. I certify that I have read, and fully understand the above paragraphs and that I will 
have the opportunity to ask questions to the Esthetician that will be treating me.
I understand that I might be required to have photographs taken before, during, and after 
treatment for my records only.
Client Signature _______________________________________________ Date _______________
Esthetician Signature _______________________________________________________________
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Informed Consent For Chemical Exfoliation Treatment
Please read and initial after each paragraph

_____I have been given the Skin Care History Questionnaire and have read and answered the 
questions thoroughly.

_____I have discussed any further questions and or concerns that I may have with my Skin 
Care Specialist.

_____My Skin Care Specialist has answered any questions I have regarding my post care. I 
acknowledge my obligations to closely follow the post care instructions and visit my Skin Care 
Specialist for a post treatment as specified.

_____I am aware and acknowledge that there is a rare possibility of an allergic reaction. I have 
discussed thoroughly with my Skin Care Specialist any such reactions and understand them. 

_____I have had a patch test and it’s negative. In the event of any complications, I will 
immediately contact my Skin Care Specialist who performed the treatment. 

_____I am willing to forego a patch but understand there could be an allergic response.

_____I have been advised that my treatment is a noninvasive, light exfoliation consisting of 
singly, or a combination of Salicylic Acid, Lactic Acid, Glycolic Acid, Resorcinol, Trichlorocetic 
Acid, Retinolic Acid and Enzymes.

_____The use of the above ingredients stimulates the skin to generate new skin cells. It does 
not replace deep chemical peels, laser resurfacing or plastic surgery.
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_____I acknowledge that there may be some degree of discomfort during application. I will 
notice a warm sensation and the skin may tingle, sting, pin pricking, heat (burn) or tightness. 
Immediately after the chemical exfoliation treatment, my face may appear frosted or red, and 
by day two (2) through seven (7), the skin may exfoliate. I am not to pick or peel skin. Pulling or 
picking skin may lead to infection, hyper pigmentation and or surface scars. I may experience 
some breaking out after a treatment. 

_____I acknowledge that I will avoid direct sun exposure during this procedure and will apply a 
sunscreen daily.

_____Chemical Exfoliation treatments may lighten hyperpigmented skin, reduce acne breakouts 
or diminish fine lines. I acknowledge that there is NO GUARANTEED result. I am aware that 
there could be an increase of uneven color from this procedure. 

_____I acknowledge that I have not been using Accutane, Differin®, Azelex®, Finacea™, 
Tazorac® or any other prescribed medication(s) for the past two weeks. 

_____I acknowledge that if I am prone to cold sores (Herpes Simplex), I may need a 
prescription for Denavir®, Zovirax® or Abreva from my Physician prior to having a chemical 
exfoliation treatment. I am aware the treatment could bring about cold sores.

_____I acknowledge that I am not aspirin sensitive. If I am aspirin sensitive, I have discussed 
this with my Skin Care Specialist and understand there could be a reaction.

_____I acknowledge that to achieve maximum results, I may need several treatments and use 
home care products. 

_____I understand this treatment is a cosmetic treatment and that no medical claims are 
expressed or implied.
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_____I acknowledge that there are no guarantees as to the results of this treatment, due to 
many variables, such as: age, condition of skin, sun damage, smoking, hormones, lifestyle, 
climate, etc. I understand I may or may not actually peel, and that each case is individual. 

_____I hereby agree to all of the above and agree to have this treatment be performed on me. I 
further agree to follow all post-peel care instructions as I am directed.

Client Signature_____________________________________________________Date____________

Skin Care Specialist Signature________________________________________Date____________

Client Signature_____________________________________________________Date____________

Skin Care Specialist Signature________________________________________Date____________

Client Signature_____________________________________________________Date____________

Skin Care Specialist Signature________________________________________Date____________

Client Signature_____________________________________________________Date____________

Skin Care Specialist Signature________________________________________Date____________
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Wax Services: Client Release Form
Name_______________________________________Date____________________________
Address_____________________________________________________________________
City______________________State__________________________________Zip__________
Email__________________________________

1. Have you ever been treated for skin cancer? _____
2. Are you diabetic?_____
3. Have you used an Alpha Hydroxy Acid or Glycolic products in the past 48-72 hours?_____
4. Are you using Retin A, Renova, Accutane, or Tretinoin?_____
5. Are you using any other skin thinning products and/or drugs?_____
6. Are you exposed to sun on a daily basis, or are you considering spending more time in the 
sun soon?_____
7. Do you use a tanning bed?_____
8. Do you have allergies to latex?_____
9. Do you currently have open sores, wounds, or irritated skin on or around the area to be 
waxed?_____
10. Are you currently taking any medications? If so please list:
____________________________________________________________________________________
11. How did you hear about our services?_______________________________________________

Please note that waxing does have certain side effects such as skin removal, redness, swelling, 
tenderness, etc. and that anyone showing signs of redness, dashing, open or abraded skin, 
psoriasis, or eczema cannot receive waxing services. Caution must be taken when waxing 
during a microdermabrasion treatment or chemical peel. Anyone with a history of Herpes 
Simplex I or II has been advised that waxing services may cause an outbreak to re-surface.

I release___________________________________ of all and any liability

Client Signature___________________________________Date__________________
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I, _________________________, give permission to the Estheticians of Southeastern Esthetics Institute to 
perform the dermaplaning procedure we have discussed and will hold him/her and his/her staff harmless from 
any liability that may result from this treatment. I understand he/she will take every precaution to minimize or 
eliminate negative reactions such as blisters, sores, or other reactions, as much as possible. I understand that 
dermaplaning utilizes an individual surgical blade to remove superficial dead skin from the stratum corneum, 
which is beneficial for sensitive and/or all skin types - and is safe for clients dealing with rosacea and/or 
telangiectasias/broken capillaries. I have given an accurate account of any over-the-counter or prescription 
medications that I use regularly and I am not presently using any topical medications such as, but not limited 
to, prescription-level Retin-A, Renova, Tazorac, or Tretinoin. I have not had any facial surgical procedures or 
other chemical peels or skin treatments that I have not disclosed to my therapist. I am not ingesting or using 
topically any other over- the-counter product or prescription medication/agent that has not been disclosed to 
my therapist. I am not presently pregnant or lactating and I am over the age of eighteen (18). I have not had 
any recent radioactive or chemotherapy treatments, sunburn, windburn, or broken skin. I have not recently 
waxed or used a depilatory (such as Nair) on the area to be treated. I do not have a history of keloidal scarring, 
excessive telangiectasia, rosacea, bacterial skin infections, fungal infections, viral infections, open lesions or 
rashes, active acne, any auto immune disease, or any other existing condition that may interfere with the positive 
outcome of this treatment. My expectations are realistic and I understand that the results are not guaranteed. I 
agree that I am willing to follow recommendations by my Esthetician for clinical-grade products for home use. 
I will be responsible for following home regimens that can minimize or eliminate possible negative reactions, 
including recognizing the importance of adhering to a sunscreen and avoiding the sun/tanning booths and 
extreme weather conditions. I acknowledge that I have been informed of the possible negative reactions and the 
expected sequence of the healing process (dryness, irritation, redness, and peeling of the skin). In the event that 
I may have additional questions or concerns regarding my treatment or suggested home product/post-treatment 
care, I will consult my therapist immediately. I understand the potential risks and complications and have chosen 
to proceed with the treatment after careful consideration of the possibility of both known and unknown risks, 
complications, and limitations. I agree that this constitutes full disclosure, and that it supersedes any previous 
verbal or written disclosures. I certify that I have read, and fully understand the above paragraphs and that I have 
had sufficient opportunity for discussion to have any questions answered.
I consent to the taking of photographs to monitor treatment effects, as desired or recommended by my therapist. 
Yes ______ No ______
I hereby consent to the treatment of Dermaplaning with Southeastern Esthetics Institute for the treatments 
specified above.

Client Signature __________________________________________________________Date ____________
 
Service Provider Signature ________________________________________________ Date ____________

Physician Signature ______________________________________________________ Date ____________

66



Consent Forms:
Electrolysis

Consent Forms

Electrolysis treatments are a form of electrical epilation where a wire filament is inserted into the hair follicle and a 
minimal amount of current is delivered to the root of hair to destroy it through a variety of modalities. All modalities 
will treat only the offending hair follicle, making this a non-invasive and more direct route to target unwanted hair.
Galvanic Electrolysis - Galvanic electrolysis is the oldest type for of this hair removal. The direct current used 
extremely effective but very slow. It creates a chemical change in the follicle to disable the root.
Thermolysis Electrolysis – Thermolysis uses shortwave radio frequency or AC current. Thermolysis causes the 
water molecules by your hair to rapidly vibrate, which produces heat. When enough heat is created, thermolysis 
damages the cells that cause hair growth.
Blend Electrolysis – True to its name, blend combines both galvanic and thermolysis in one treatment. If one type 
of electrolysis doesn’t kill your unwanted hair the other will.

What To Expect
Our hair is constantly changing from a number of factors that make us who we are, it’s in our DNA. It is this 
diversity that makes proper hair removal through electrolysis a process. As our body reacts to different situations 
such as hormones, medications, weight and even our genes, our hair growth pattern changes and may activate 
dormant hair follicles. The complex nature of hair growth controls the number of sessions required to reach your 
personal preference of hair removal.
Generally, electrolysis is typically noticeable within 3 months and can take up to 12 months for complete and 
permanent results. We offer sessions from 15 minutes to an hour and recommend a weekly schedule so we 
make treat the follicle right when it emerges and at its optimal time for reaction. Southeastern Esthetics Institute’s 
goal is to see this process though to ensure complete satisfaction. Each individual has a different tolerance level, 
and that is taken into account. Modern electrolysis methods can be described as causing a tingling or warming 
sensation, but is considered to be comfortably tolerable. Topical desensitizing creams can be applied to help 
ease the sensation. After your treatment, it is common to experience redness or swelling, both of which are 
usually short lived. These are both natural reactions from the stimulus applied the follicle and can be eased with 
the use of an ice pack and witch hazel. In order to prevent any additional reaction, it is critical that you inform us 
of any medical conditions, medications, supplements, lotions and oils.

Acknowledgement
____ I understand that the treatment is not guaranteed due to risks of complications, both known and unknown to 
the technician and myself.
____ I understand that the results are reliant on the accuracy of information I have provided Southeastern 
Esthetics Institute regarding my medical history and my adherence to proper before and after care.
____ I understand that possible side effects may include, but are not limited to: o Inflammation of the hair follicle
o Edema (swelling)
o Purpura (bruising)
o Redness directly after treatment
o Change in pigmentation
o Small blisters and/or pinpoint bleeding (possible scarring if these are aggravated)
____ I understand that the frequency and longevity of treatments is determined solely by my body’s natural hair 
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growth and therefore not predetermined.
I acknowledge that I read, understand and accept the terms above regarding electrolysis hair removal 
treatment. I hereby consent to and authorize Southeastern Esthetics Institute to perform electrolysis hair removal 
treatments and related before and after treatment services on me.

Client Signature _________________________________________________ Date _______________

Practitioner Signature ____________________________________________ Date _______________

Consent Forms:
Electrolysis
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Consent Forms:
Laser Hair Removal

Consent Forms

I hereby authorize and direct the laser technicians of Southeastern Esthetics Institute to perform laser assisted 
hair removal on me. I understand that this procedure works on the growing hairs and not on dormant hairs. For 
this reason, complete destruction of all hair follicles from any one treatment is not possible and I understand that 
I will require several treatments to obtain a significant, long-term reduction of hair growth. I also understand that 
routine maintenance at least once per year is recommended after treatments are completed.
The most likely possible complications/risks involved with the proposed procedure and subsequent healing 
period, including, but not limited to infection, scarring, crusting, re-growth of hair, or blistering
Pre and post treatment instructions.

I am aware of the following possible experiences/risks that can result: DISCOMFORT: Some discomfort may be 
experienced during laser treatment.

BRUISING/SWELLING/INFECTION: Occasionally, bruising of the treated area may occur. Additionally, there may be some swelling, or rarely an 
infection of the skin at site of the treated area may occur.

SKIN PIGMENT CHANGES: During the healing process, there is a slight possibility that the treated area can become either lighter or darker in 
color compared to the surrounding skin. This is usually temporary but rarely may be permanent.

WOUND HEALING: Laser Hair Treatment can result in swelling, blistering, crusting or flaking of the treated areas, which may require 1-3 weeks 
to heal. Once the surface has healed, it may be pink or sensitive to the sun for several months or longer in some patients. This is more likely to 
happen in patients taking medications causing photosensitivity or in patients with dark skin.

SCARRING: Scarring is a rare occurrence, but it is a possibility when the skin’s surface is disrupted. To minimize the risk of scaring, it is important 
to follow all post-treatment instructions carefully.

EYE EXPOSURE: Protective eyewear (colored shields) will be provided for wear during the laser treatment. It is MANDATORY that the shields be 
worn at all times during the treatment. Failure to do so could result in accidental laser exposure to the eye that could cause vision damage.

LACK OF PERMANENT RESULTS: Treatments may vary among patients. For some this may mean a significant decrease in the frequency with 
which you must shave or tweeze. For others, it may mean permanent cosmetic improvement because hair re-growth is minimal., very fine or 
completely absent. EVERYONE WILL EXPERIENCE SOME HAIR RE-GROWTH over time, regardless of the technology used. Hair that grows 
back will tend to be finer, lighter and less dense.

Acknowledgement
By my signature below, I certify that I have read and fully understand the contents of this permit for Laser Hair 
Removal and that the disclosures referred to herein were made to me.

Client Signature __________________________________________________Date _______________

Service Provider Signature ________________________________________ Date _______________

Physician Signature ______________________________________________ Date _______________
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Consent Forms:
Mirconeedling

Consent Forms

The nature and method of the proposed semi-permanent makeup (cosmetic tattoo) procedure has been 
explained to me as having the usual risks inherent in the procedure and the possibility of complications during 
and following its performance. I understand that there may be a certain amount of discomfort or pain associated 
with the procedure and that other possible adverse side effects may include: minor and temporary bleeding, 
bruising, redness or other discoloration and/or swelling. Fever blisters may occur on the lips following lip 
procedures in individuals prone to this problem. Fading or loss of pigment may occur. Secondary infection in the 
area of the procedure is rare if properly cared for, but may occasionally occur.
By signing/initialing below, I specifically acknowledge that I have been advised of the facts and matters set 
below, and I agree as follows:

(Please initial the line next to the number after you clearly understand each statement)
1. ________ I have informed the practitioner of any and all of my known allergies. I acknowledge that it is not 
always reasonably possible to determine in advance whether I might have an allergic reaction to any of the 
pigments, dyes, topical preparations, or processes used in the procedure; and I agree to accept the risk that 
such reaction is possible.
2. ________ I acknowledge that complications as a result of semi-permanent makeup procedures may occur, 
particularly in the event that the post-procedural instructions are not followed, and accept full responsibility for 
such complications.
3. ________ I realize that my body is unique and neither Southeastern Esthetics Institute nor its employees or 
contractors can predict how my skin may react as a result of the procedure.
4a. ________ I have previously had micropigmentation performed by someone other than Southeastern Esthetics 
Institute on the same area that I am asking Southeastern Esthetics Institute to work on today. YES ____NO____
4b. ________ IF YES, I understand that correcting or touching up micropigmentation that was performed by 
others involves additional risks because of the existence of permanent pigments of unknown composition, 
brand, color, age, shape and other factors over which Southeastern Esthetics Institute has no control. I 
understand that additional appointments after the initial and followup appointments may be required, and will 
be billed at Southeastern Esthetics Institute ’s standard rates. I understand that Southeastern Esthetics Institute 
cannot predict the results in advance and cannot guarantee and has not represented that the results will be as 
I desire. I understand and fully accept the risks associated with this procedure and hold Southeastern Esthetics 
Institute harmless from same.
Revised June 2017
5. ________ I acknowledge that the procedure may result in a long-lasting (many years) change to my 
appearance and that no representations have been made to me as to the ability to later change or remove the 
results.
6. ________ I understand that future skin altering procedures such as laser treatments, plastic surgery, implants, 
and/or injections may alter and degrade my semi-permanent makeup, and that I must inform any future service 
provider that I have had micropigmentation applied. I understand and accept that such changes are not the fault 
of Southeastern Esthetics Institute or its employees or contractors. I further understand that such changes or 
degradation in my appearance may not be correctable through further semi-permanent makeup procedures.
7. ________ I consent to the admittance of authorized observers to the procedure(s) for the purpose of education 
or assistance.
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8. ________ I acknowledge that obtaining the semi-permanent makeup is my choice alone, and I consent to the 
procedure and to its attendant risks, and to any actions or conduct of Southeastern Esthetics Institute and its 
employees and contractors reasonably necessary to perform the procedure.
9. ________ I understand that I will have the opportunity to approve the design and color of the semi- permanent 
makeup to be applied, and I accept responsibility for same.
10. ________ I consent to any relevant photographs being taken both before and after the procedure, to 
document he results of the procedure strictly for the internal use of Southeastern Esthetics Institute
11. _______ [Optional/Requested] I consent to Southeastern Esthetics Institute using “before & after” photos 
of me for marketing purposes to display its capabilities and results. If I do provide consent, I may at any time 
withdraw such consent for specific photographs by contacting Southeastern Esthetics Institute which will then 
discontinue use of said photo(s).
12. _______ I have been given the full opportunity to ask any and all questions which I might have about 
obtaining semi-permanent cosmetic procedures from a micropigmentation specialist at Southeastern Esthetics 
Institute, and that all of my questions have been answered to my full and total satisfaction.
I have read and understand the contents of each statement above. I acknowledge that this is a contract 
and that I have received no warranties or guarantees with respect to the benefits to be realized from, or 
consequences of, the aforementioned procedure(s). I further acknowledge that at the time of signing this 
consent I am of sound mind and capable of making independent decisions for myself.

Client Signature __________________________________________________Date _______________

Service Provider Signature ________________________________________ Date _______________

Physician Signature ______________________________________________ Date _______________

Consent Forms:
Mirconeedling
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Spa Protocols:
By Skin Condition
Here is your list of protocols to successfully 
address all of your clients’ skin trouble spots. 
Use the guide below to outline the best treatment 
method tailored to their specific needs!
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Protocols

Spa Protocols:
By Skin Condition
These protocols are specific to proven ingredients, peels, and equipment as outlined by 
Courtney Griffin Freeman, Licensed Esthetics Instructor & Skin Health Expert. Equally, these 
protocols and treatment titles are not brand-specific. All protocols outlined below are in 
6-treatment intervals, for the most proven efficacy possible. Clients are encouraged to continue 
following a maintenance plan every 4-6 weeks with their Esthetician once they complete the 
series. Estheticians are encouraged to outline these plans in 2-3 week intervals between 
sessions.

Estheticians are also encouraged to modify these protocols for ethnic skin types. 
Contraindications for ethnic skin types include the use of microdermabrasion and chemical 
peels together in the same session, unless built up to that level within the 3rd or 4th treatment. 
Oncology patients & clients with compromised immune systems are also contraindications to 
these protocols.

Skin Rejuvenation Facial
Basic, signature facial to include double cleansing, facial masque, and arm & hand massage

Double Exfoliation Facial 
Facial to include two methods of exfoliation (outlined within the protocols below)

Microdermabrasion Facial 
Signature facial combined with the microdermabrasion machine

Triple Exfoliation Facial
Facial to include three methods of exfoliation (typically with microdermabrasion being one of them, 
outlined within the protocols below)

Acne (Grades 1 & 2)
1. Skin Rejuvenation with Extractions & Enzyme Peel
2. Double Exfoliation Facial with Mechanical Scrub & Salicylic 30% Peel
3. Microdermabrasion Facial with Extractions & Blue LED Light Therapy
4. Microdermabrasion Facial with Extractions & Enzyme Peel
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5. Double Exfoliation Facial with Mechanical Scrub & Glycolic 30% Peel
6. Double Exfoliation Facial with Lactic Acid Peel & Blue LED Light Therapy
 
Acne & Acne Scarring (Grades 3 & 4)
1. Double Exfoliation Facial with Extractions & Salicylic 30% Peel
2. Double Exfoliation Facial with Extractions, Glycolic 30% Peel & Blue/Red LED Light Therapy
3. Microdermabrasion Facial with Extractions & Blue/Red LED Light Therapy
4. Double Exfoliation Facial with Glycolic 60% Peel
5. Triple Exfoliation Facial with Mechanical Scrub, Microdermabrasion & Jessner Solution
6. Double Exfoliation Facial with Lactic Acid Peel & Blue/Red LED Light Therapy
 
Anti-Aging/Fine Lines & Wrinkles
1. Double Exfoliation Facial with Mechanical Scrub & Lactic Acid Peel
2. Microdermabrasion Facial with Red LED Light Therapy
3. Double Exfoliation Facial with Mechanical Scrub & Glycolic 30%
4. Double Exfoliation Facial with Mechanical Scrub & Glycolic 60%
5. Microdermabrasion Facial with Jessner Peel & Red LED Light Therapy
6. Microdermabrasion Facial with Red LED Light Therapy
 
Hyperpigmentation
1. Double Exfoliation Facial with Mechanical Scrub & Enzyme Peel
2. Triple Exfoliation Facial with Mechanical Scrub, Enzyme Peel as peel prep & Glycolic 30%
3. Triple Exfoliation Facial with Mechanical Scrub, Enzyme Peel as peel prep & Glycolic 60%
4. Microdermabrasion Facial with Red LED Light Therapy
5. Triple Exfoliation Facial with Glycolic 30% as peel prep & Jessner Peel
6. Microdermabrasion Facial & LED Light Therapy
 
Inflammatory Disorders: Rosacea, Psoriasis, Eczema
1. Skin Rejuvenation Facial with Red LED Light Therapy
2. Microdermabrasion Facial with Red LED Light Therapy
3. Double Exfoliation Facial with Mechanical Scrub & Lactic Acid Peel

Protocols

Spa Protocols:
By Skin Condition
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Protocols

Spa Protocols:
By Skin Condition
4. Double Exfoliation Facial with Mechanical Scrub, Glycolic 30% & Red LED Light Therapy
5. Double Exfoliation Facial with Mechanical Scrub, Glycolic 60% & Red LED Light Therapy
6. Microdermabrasion Facial with Red LED Light Therapy
 
Keratosis Pilaris (on arms & cheeks)
1. Microdermabrasion Treatment with Enzyme Peel
2. Microdermabrasion Treatment with Salicylic 30% Peel
3. Mechanical Scrub with Glycolic 30% Peel
4. Mechanical Scrub with Glycolic 60% Peel
5. Microdermabrasion Treatment with Salicylic 30% Peel as peep prep & Jessner Peel
6.  Microdermabrasion Clean-Up
 
Body Treatment: 
Acne & Acne Scarring (on back and/or chest)
1. Microdermabrasion Treatment with Enzyme Peel & Extractions
2. Microdermabrasion Treatment with Salicylic 30% Peel
3. Salicylic 30% as peel prep & Glycolic 30% Peel
4. Salicylic 30% as peel prep & Glycolic 60% Peel
5. Microdermabrasion Treatment with Enzyme Peel as peel prep & Jessner Peel
6. Microdermabrasion Treatment with Salicylic 30% Peel
 
Body Treatment: Hyperpigmentation & Aging 
(on back and/or chest)
1. Microdermabrasion Treatment with Enzyme Peel & Extractions
2. Microdermabrasion Treatment with Salicylic 30% Peel
3. Salicylic 30% as peel prep & Glycolic 30% Peel
4. Salicylic 30% as peel prep & Glycolic 60% Peel
5. Microdermabrasion Treatment with Enzyme Peel as peel prep & Jessner Peel 6. 
Microdermabrasion Treatment with Salicylic 30% Peel
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Protocols

Advanced Protocols:
By Skin Condition
 
Advanced Esthetics Modalities:
Dermaplaning
Microneedling
Cosmetic Laser Facials (IPL Laser) 

Acne (Grades 1 & 2)
1. Skin Rejuvenation with Extractions & Enzyme Peel
2. Double Exfoliation Facial with Mechanical Scrub & Salicylic 30% Peel
3. Dermaplaning Facial with Calming/Stem Cell Masque
4. Microdermabrasion Facial with Extractions & Enzyme Peel
5. IPL Laser Facial for Acne Lesions
6. Double Exfoliation Facial with Lactic Acid Peel & Blue LED Light Therapy

Acne & Acne Scarring (Grades 3 & 4)
1. Double Exfoliation Facial with Extractions & Salicylic 30% Peel
2. Microneedling Session #1 followed by Blue/Red LED Light Therapy
3. Microneedling Session #2 followed by Blue/Red LED Light Therapy
4. Double Exfoliation Facial with Glycolic 60% Peel
5. Triple Exfoliation Facial with Mechanical Scrub, Microdermabrasion & Jessner Solution
6. Microneedling Session #3 followed by Blue/Red LED Light Therapy
7. Double Exfoliation Facial with Lactic Acid Peel & Blue/Red LED Light Therapy
8. Dermaplaning Facial with Calming/Stem Cell Masque

Anti-Aging/Fine Lines & Wrinkles
1. Double Exfoliation Facial with Mechanical Scrub & Lactic Acid Peel
2. Dermaplaning Facial with Red LED Light Therapy
3. Double Exfoliation Facial with Mechanical Scrub & Glycolic 30%
4. Microneedling Session #1 with Red LED Light Therapy
5. Microneedling Session #2 with Red LED Light Therapy
6. Double Exfoliation Facial with Mechanical Scrub & Glycolic 60%
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Protocols

Advanced Protocols:
By Skin Condition
7. Microdermabrasion Facial with Jessner Peel & Red LED Light Therapy
8. Dermaplaning Facial with Red LED Light Therapy & Calming/Stem Cell Masque

Hyperpigmentation
1. Triple Exfoliation Facial with Mechanical Scrub, Enzyme Peel as peel prep & Glycolic 30%
2. IPL Laser Facial for Pigmented Lesions #1
3. Triple Exfoliation Facial with Mechanical Scrub, Enzyme Peel as peel prep & Glycolic 60%
4. IPL Laser Facial for Pigmented Lesions #2
5. Microneedling Session #1 with Red LED Light Threapy
6. Triple Exfoliation Facial with Glycolic 30% as peel prep & Jessner Peel
7. IPL Laser Facial for Pigmented Lesions #3
8. Dermaplaning Facial with Red LED Light Therapy

Inflammatory Disorders: Rosacea, Psoriasis, Eczema
1. Skin Rejuvenation Facial with Red LED Light Therapy
2. Dermaplaning Facial with Red LED Light Therapy
3. Double Exfoliation Facial with Mechanical Scrub & Lactic Acid Peel
4. IPL Laser Facial for Broken Capillaries/Rosacea #1
5. Double Exfoliation Facial with Mechanical Scrub, Glycolic 30% & Red LED Light Therapy
6. IPL Laser Facial for Broken Capillaries/Rosacea #2
7. Double Exfoliation Facial with Mechanical Scrub, Glycolic 60% & Red LED Light Therapy
8. IPL Laser Facial for Broken Capillaries/Rosacea #3
9. IPL Laser Facial for Broken Capillaries/Rosacea #4
10. Dermaplaning Facial with Red LED Light Therapy and Calming/Stem Cell Masque
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Protocols

Recommended Home Care:
By Skin Condition
 
 Acne (Grades 1 & 2)
* Salicylic Acid-based cleanser
* Mechanical Scrub with enzymes
* Glycolic Acid & Salicylic Acid-based serum alternated with Retinol serum
* Hyaluronic Acid-based hydrator

Acne & Acne Scarring (Grades 3 & 4)
* Salicylic acid-based cleanser alternated with Benzoyl Peroxide-based cleanser
* Mechanical Scrub with enzymes
* Salicylic Acid-based serum
* Benzoyl Peroxide-based serum during active breakouts only
* Sulfur-based mask
* Hyaluronic Acid-based hydrator

Anti-Aging/Fine Lines & Wrinkles
* Lactic Acid and/or Glycolic Acid-based cleanser
* Mechanical Scrub with brighteners
* Glycolic & Lactic Acid-based serum alternated with Retinol Serum
* Hyaluronic Acid-based hydrator
* Vitamin C/Ascorbic Acid serum
* Sunscreen

Hyperpigmentation
* Glycolic Acid-based cleanser
* Mechanical Scrub with brighteners
* Glycolic Acid serum alternated with Hydroquinone-based serum
* Retinol Serum
* Hyaluronic Acid-based hydrator
* Vitamin C/Ascorbic Acid serum
* Sunscreen
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Recommended Home Care:
By Skin Condition

Protocols

Inflammatory Disorders: Rosacea, Psoriasis, Eczema
* Lactic Acid-based cleanser
* Lactic Acid-based serums
* Plant-based skin conditioners
* Vitamin C/Ascorbic Acid serum
* Hyaluronic Acid-based hydrators
* Sunscreen

Keratosis Pilaris (on arms & cheeks)
* Mechanical Scrub with enzymes
* Glycolic Acid-based serum alternated with Salicylic Acid-based serum
* Sunscreen

Body Treatment: Acne & Acne Scarring 
(on back and/or chest)
* Mechanical Scrub with enzymes
* Salicylic Acid-based serum alternated with Retinol-based serum
* Sunscreen

Body Treatment: Hyperpigmentation & Aging 
(on back and/or chest)
* Mechanical Scrub with brighteners
* Glycolic Acid-based serum alternated with Hydroquinone-based serum
* Vitamin C/Ascorbic Acid Serum
* Sunscreen
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Client Review Form

Client Review Form:
Advertise Your “Awesome”!
Use this section to gather your clients’ testimonials about 
how much they love you and your services! Nothing brings 
you business faster than happy clients so keep them happy 
and get them talking! 
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We are pleased to have you as a loyal & satisfied client with us at ________________________
We truly appreciate your reviews of our service providers, as we are in the business of “Building 
Relationships”! We simply work to serve you, and serve you better! 

Client Name ________________________________ Date __________________
Service Provider ____________________________________________________

Do you feel as though the service performed achieved your specific goals? _______
Comments/Review: _______________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

By signing this document, I am giving my full permission of release to _____________________ 
to use my review & name for advertising purposes.

Client Signature __________________________________________________________

Client Review Form:

Client Review Form81



The Key To Client Retention

The Key To Client Retention:
Be Innovative. Be Amazing.
Your goal: to “capture” your client. In essence, 
inspire them to embrace your words and 
treatment protocols by truly laying out a plan of 
action that is different, unique & exciting!
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The Key To Client Retention:
Be Innovative. Be Amazing.
Our goal as estheticians is to assist our clients in reaching their optimum skin health and 
wellness potential. You want to “wow” your clients and “real them in” with your knowledge, skill, 
and gusto for their success. By creating the ultimate Client Consultation Experience, you will 
gain a new perspective in your treatment plans, but also share a part of yourself that will stay 
with your clients for years to come. This is your time to take complete control of your career, 
your image, your branding, and your client results!

 Now how do we create this so-called “amazing & innovative” Client Consultation? Think 
outside the norm. Think beyond what you know - or anything you have experienced. You are 
creating a one-of-a-kind moment for your client that far exceeds their expectations. This is 
your moment to capture your client’s attention and expel knowledge in a professional, logical 
way that gives you credibility as “mini educators”. The number one way that estheticians fail 
in their careers is, well, to never begin it. If you are simply allowing clients to walk in and out 
of your treatment room without getting to know you and your philosophies on skin health and 
education, you will never see them again. Ouch. What a harsh reality. As you can picture this 
image in your mind, release it and resolve to change your way of thinking as you begin a new 
journey. Now, find your comfortable and creative space and sit with me for a while as we delve 
into four crucial truths - i.e. life changers - in client retention.

1. Find Your Creative Space
What motivates you in your esthetics career? Give it some thought, write down key words that 
come to mind, and envision a creative, inspirational space that allows you to free your mind to 
think as clearly as possible. Take those thoughts and bring them to reality in the form of a well-
organized office area, whether this space is located in your home or in your treatment facility. 
Key features within this space must include access to a computer to type up documents with 
your own personal logo or business logo, an organized area to house your reference manuals 
and tools, and items that reflect your personal style and philosophies on skin health and 
wellness. Keep your color scheme simple, and even hire a decorator. Hang up your accolades 
in matching frames. Whatever inspires you to be the best version of yourself is exactly what this 
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The Key To Client Retention

space should be comprised of. This is your tool to the beginning of a brand new journey.
Because our careers are primarily focused on assisting our clients in achieving specific goals, 
the education behind it is the most important, and often most overlooked, aspect of esthetics. 
Use this creative space once a week or more - but definitely no less - as “marketing time”. 
Block it out on your schedule just like you would for appointments. Follow up with your clients 
by telephone or email, review your schedule for the week, plan marketing strategies for the 
month and year, update your blog posts about your skin philosophies and unique treatments 
- and ultimately, create the Ultimate Consultation Manual within this space. You will continue to 
add to it, subtract from it, and use it as a guideline for Consultation Excellence. 
We oftentimes neglect the leg work that comes with true career success. But as we know, that 
is what separates those who achieve from those that barely get by. Where do you want to be? 
Are you willing to do what it takes?

2. Create the Ultimate Consultation Manual
First, have a clear picture of what your goals are with the manual. If we simply compile 
information and knowledge without having a clear picture of what we are trying to achieve, 
there will be no understanding. The Ultimate Consultation Manual can be called anything 
you want it to - but essentially is a tool to help you hit on specific topics during your client 
consultation that you feel are important to skin health success. It can have sections for 
handouts you may give your clients to take home and read - such as a list of essential vitamins 
& minerals for optimum skin health, a take-home guide to client expectations with chemical 
peels, and other pertinent information that often “go in one ear and out the other” during a chat 
session. Think about these important topics of discussion, and assist yourself by creating the 
ultimate guide book. 

Obtain a large 3-ring binder in a simple color and style. You can insert your logo on the front & 
label it. You may also have your information professionally bound, if you so wish. I personally 
like to see a professional binder that can easily be added to or subtracted from, as information 
is consistently changing in our industry. Decide on what topics you feel are most important to 

The Key To Client Retention:
Be Innovative. Be Amazing.
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The Key To Client Retention

The Key To Client Retention:
Be Innovative. Be Amazing.
your skin care philosophy and treatments. You will utilize page protectors and tabs within your 
manual to separate topics for a neat, concise look. This will also assist you in covering all your 
bases with the client and not leaving out any points.

Think visual. As humans, we often respond to and soak up information by way of images and 
pictures that resonate with us. If you want to hold a mini lesson of skin at a cellular level, have 
images handy to explain how free radicals “steal” electrons from stable molecules and create 
inflammation within the body. Also have an image of an antioxidant “donating” electrons to the 
unstable cells, making them stable and healthy again. I find that just a simple lesson on the 
effects of intrinsic and extrinsic factors to our cellular health will resonate with clients. This is a 
great starting place.

Adding other topics such as your personal skin care philosophy to the front of the manual, 
healthy food options for radiant skin, a short lesson on product penetration and vehicles for 
driving certain ingredients into the skin, amongst others - are elements to your Consultation 
Manual that allow your clients to visualize and understand esthetics in the way you actually see 
it. It can be a little glimpse or journey into your mindset, if you will, which is a great place for 
clients to live. 

3. Seek Out Education
The key problem with most estheticians is the lack of continued education that broadens their 
perspectives on the root of skin health. Continually attend spa shows & conferences, seminars 
on holistic healing, hormone testing, nutrition, plastic surgery procedures, dermatological 
procedures - the list goes on! And blog about it! Get the word out to your clients that you are 
seeking out educational tools & teaching material that will assist them in achieving their goals. 
There is no secret that skin health & wellness comes from a myriad of sources. Combine a list of 
trusted professionals & experts that have gained your respect in the industry, and add to it.
Conduct bi-weekly or monthly educational seminars for your clients within your own facility. This 
can take place in a small setting, in a conference room, or in an open space at the forefront 
of your skin center. Allow experts to “back up” what you have already educated your clients 
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The Key To Client Retention:
Be Innovative. Be Amazing.
on - then elaborate on it! If you slowly grow and expand the mindset of your client, they will 
consistently hang on for more. This also allows your words to ring true in the minds of your 
clients, as they relate what you are saying with another credible source.

Seeking out continued education is key to your long-term success as a licensed professional, 
but also assists you in gaining credibility with your clients as an “educator”. Additionally, the 
more you exercise “esthetics ethics & excellence” with your clients by truly caring about their 
own education, the stronger your client retention, and long-term success!

4. Create the Ultimate “Experience”
With your thorough understanding of skin from the cellular level, along with your own unique 
philosophies and marketing of the brand that is YOU - create a comfortable & inviting - yet 
professional - space for your clients to sit, sip on fresh water with cucumber or some green tea, 
and “lay it all out” with you, so to speak. Have clients fill out a detailed, yet unique and intriguing 
Client Intake Form. Be sure to personally customize your intake forms with questions that assist 
you in helping them to achieve their particular goals, along with other pertinent information that 
is crucial to your treatment protocols. Have your organized and professional Client Consultation 
Manual on hand, along with copies made of important documents that you may want them to 
take with this as “homework” or “outside reading”. Again, act as mini educators for your clients, 
providing them with modern, up-to-date information - with the ultimate goal being to build 
credibility, trust, and respect between yourself and your client.

Nonetheless, creating this fantastic space and journey for your clients only ties together when 
your clients “get you”! Be relevant in your speech, speak professionally, utilize words and 
hand motions that help “paint a picture” for your client in understanding skin from a broad 
perspective. Gain continued practice in presenting your consultation to your clients, tailoring it 
to fit their personal concerns, background, health history, and ultimate goals.  When your client 
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reaches that “aha! moment” with you, hangs on your every word, and continually seeks out 
your advice and assistance - you know you have won the game, and ultimately, a client for life.

In closing:
Never forget to embrace who you are - and your beginner passion for this industry. Oftentimes, 
we get lost in the day-to-day exchange. Be innovative, fresh, and new for your clients. Keep 
researching & obtaining more knowledge. You will continue to grow with your clients ever-
changing lives of uncertainty as you grow within yourself. We must never stay stagnant in our 
thinking or in our actions. You will surely win the race in life if you are always one (or two) steps 
ahead. Keep on inspiring others and changing the world!

Be Yourself. 
   Be Innovative. 
      Be Amazing.
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